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7 cpepang 1992 rona N 2300-1

POCCUNCKAS ®EQEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTEJEN

Cnmncok n3MeHsLWnX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-$3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-$3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-$3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-$3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-d3,
ot 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-93 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-$3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-$3, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-93)

Hactosiwmin 3akoH perynupyet OTHOLLEHMS, BO3HUKaKOLWME Mexay noTpebutensamMm m n3roToBUTENSMMU,
NCMONHUTENSMK, UMNopTepamu, nNpodasLamMu, BnagenbsuaMmm arperatopos MHGopmauum o ToBapax (ycnyrax) npu
npoaaxe TOBApOB (BbINOMTHEHUN PabOoT, OKka3aHWM YCIyr), yCTaHaBNMBaET NpaBa noTpebutenen Ha npuobpeTeHue
ToBapoB (paboT, ycnyr) Hagnexawero kadectsa 1 6e3onacHbIX Ang XusHu, 300poBbs, UMyLLECTBa notTpedutenen u
OKpyXXatoLen cpegbl, nony4yeHne wHdgopmaumm o ToBapax (pabotax, ycnyrax) M 06 WX W3roTOBUTENSX
(ncnonHuTensax, npogaBuax), O Bragenbuax arperatopoB MHGoOpMaummM O ToBapax (ycnyrax), NpoCBeELLEHuE,
rocygapCTBEHHYHO M OBLLECTBEHHYHO 3aLLMTY UX MHTEPECOB, a TaKkKe ONpedenseT MeEXaHn3M peanusaumm aTux npas.
(B peq. PepepanbHbix 3akoHoOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-93)

OcCHOBHbIE NOHATUA, ncnonb3yemble B HACTodAllemM 3akoHe:

notpebuTtens - rpaxgaHvH, MMEKLWUN HamepeHue 3akasaTb WM npuobpectn nMbOo 3akasblBaloLLWN,
npuobpeTaoLWwmnin Nnn MCnonbe3yowWwmMn ToBapbl (paboTbl, YCMAyrn) WCKAYUTENBHO ONS JIMYHbIX, CEMEMHbIX,
AOMAaLLUHUX U UHBIX HYX[, HE CBSI3aHHbIX C OCYLLECTBNEHNEM NPeanpPUHUMATENbLCKON AeATENbHOCTY;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTEMNb - OpraHM3auuMsi He3aBMCMMO OT €€ OpraHW3auUMOHHO-MPaBOBOM (OPMbl, a Takke
WHAMBMAYaNbHbLIN NpeanpuHUMaTenb, MPoM3BoasLLME TOBapbl AN peanu3auum noTpedbutensm;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHu3auMsi HesaBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM (OpPMbI, a Takke
WHAMBMAYANbHLIN NpeanpuHUMaTEnb, BbINOMHsSIOWME paboThl WM OKasblBaOLWMWE YyCryrM notpebutensm no
BO3ME34HOMY [OroBOpY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaeeL, - opraHM3auusi He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBOM (POPMbI, a Takke MHAUBUAYaNbHbI
npeanpuHMmarTenb, peanuaytolime ToBapbl NOTpebUTENsSM No 4OroBOPY KynNnu-npoaaxu;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, ytpatun cuny. - ®egepanbHbivi 3akoH ot 21.12.2004 N 171-93;
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

HefocTaToK ToBapa (paboTbl, ycryrM) - HecoOTBETCTBME ToBapa (paboTbl, ycryru) unu obsisatenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NOO0 B YCTAHOBMEHHOM UM MOPSIAKE, UK YCIOBMAM AOoroBopa (npu ux
OTCYTCTBMM UMM HEMOSMHOTE YCMNOBUIA OObIMHO NpeabsBnsemMbiM TpeboBaHWAM), Unu LensM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO WCMOMb3YEeTCHA, MMM LEnsM, O KOTOpbIX NpoAaBel, (MCMOMHWUTENb) Obin
nocTaBneH B U3BECTHOCTb NOTPeOMTENEM Npu 3aKMoYeHUN OroBOpa, Unv obpasLly v (Mnu) on1caHunio Npu Npoaaxe
ToBapa no obpasuy 1 (Mnn) No oNUcaHuio;

(B pen. PeneparnbHbIX 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeAocTaTok ToBapa (paboTkl, ycnyru) - HeyCTpaHUMbI HEQOCTaTOK UMW HELOCTATOK, KOTOPbI
He MOXeT ObITb ycTpaHeH 6e3 HecopasMepHbIX Pacxo4oB UMM 3aTpaT BPeMEHU, UMW BbISBMSIETCA HEOLHOKPATHO,
Uy NPOSIBMNSIETCA BHOBb MOCIE €ro yCTpaHeHus, unu apyrue nogobHble HegocTaTku;
(B pen. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

Ge3onacHocTe ToBapa (paboTel, ycryrv) - 6esonacHocTb ToBapa (paboTbl, YCryrv) Ans >KU3HWU, 300POBbS,
MMyLLlecTBa MOTPEGUTENS U OKpyxalowel cpedbl NpY OObIYHBLIX YCIOBMSIX €ro MCMOoNb30BaHWUs, XpaHeHus,
TPaHCMOPTMPOBKM 1 YTUNM3aLMK, a Takke 6e30nacHOCTb NpoLiecca BbIMonHeHUst paboThbl (oKkasaHus ycnyru);

YMOMHOMOYEHHaA wu3rotoBuTenemM (NpodaBLOM) OpraHu3auus WnnM  YNONHOMOYEHHbI  U3rOTOBUTENEM
(npogaBuoM) MHAMBMAOYanNbLHBIN NpeanpuHUMaTenb (aanee - yrnorHOMOYeHHas opraHmM3auns UM ynonHOMOYEHHbIN
MHAMBUAYaNbHbLIM NPeanpUHUMAaTEnb) - OpraHu3auus, OCYLLEeCTBASIWAS OnpegeneHHylo OedATenbHOCTb, Unu
opraHusaums, cosgaHHasi Ha Tepputopumn Poccuickon depepauumn mMsrotoButenem (NpogasLoM), B TOM 4yucne
WHOCTPaHHbLIM U3roToBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), BbINOMHAOLWME onpeaeneHHble YHKLUM Ha OCHOBaHUU
[oroBopa C usrotoBuTenem (MpogasBLOM) M YNOMTHOMOYEHHbIE MM Ha NPUHATUME U YOOBNETBOPEHME TpeboBaHWUi
notpebutenenn B OTHOLIEHUW TOBapa HeHaanexallero kayectBa, Nubo vHOWBMAyanbHbIM NpeanpuHUMaTernb,
3aperncTpmpoBaHHbii Ha Tepputopum Poccunckon dPepepauun, BbINONHALWMIA onpedeneHHble PyHKUMM Ha
OCHOBaHUM JOroBopa C U3rotoBuTenem (NpoaasLOM), B TOM YKCAe C MHOCTPaHHbIM N3roToBuTenemM (MHOCTPaHHbIM
NpoAaBLOM), U YNOMHOMOYEHHbIA UM Ha MPUHATUE U YyOOBMNETBOPEHME TpeboBaHWUA NoTpebutenen B OTHOLLEHUN
TOBapa HeHaanexallero Ka4ecrBa;

(ab3av, BBeneH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-03)

uMmrnopTep - opraHu3auusi He3aBWCMMO OT OpraHM3auUMOHHO-NPABOBON (OPMbI WAW  MHOVBUAYANbHbIN
npegnpuHMMaTtenb, OCYLLEeCTBsWME UMMNOPT TOBapa AN ero nocreaylowen peanusaumm Ha Tepputopum
Poccunckon ®epepauny;
(ab3ay, BBeneH PegepanbHbiM 3akoHoM oT 21.12.2004 N 171-03)

Brnageney arperatopa nHgopmMauum o ToBapax (ycryrax) (oanee - Bnagenel arperatopa) - opraHusauusi
HEe3aBMCMMO OT OpPraHM3aLMOHHO-NPaBOBON (POPMbI MO0 UHAMBMAYANbHbLIA NPEaNPUHUMATENb, KOTOPbIE SBMSIIOTCA
BnagenbLamMy nporpammbl Of1s1 SMEKTPOHHbLIX BbIMUCIAUTENbHBIX MalwuH KU (Mnun) Bnagenbuammn canta mn (unu)
CTpaHuubl canta B WHHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT" M KoTopble NpeLoCTaBnsloT
noTpeduTento B OTHOLLIEHWM OnpedeneHHoro ToBapa (yCnyrn) BO3MOXHOCTb OLHOBPEMEHHO O3HAKOMUTBLCS C
npeanoxeHuem npogasLa (MCNOMHUTENS) O 3aKMKYEHMM [OTOBOPAa KyNnn-Npoaaxv Topapa (4oroBopa BO3ME34HOIO
oKasaHus ycryr), 3akmnounTb C MNpPOogaBLOM (UCMOMHUTENEM) OOrOBOP Kynnv-npodaxy (4OoroBop BO3ME3OHOr0
oKasaHusl YCnyr), a Takke NPoM3BECTU MPeABapUTENbHYO OMnnaTty ykasaHHOro Toapa (YCryrv) nyTeM HanuyHbIX
pacyeToB NMB0 NepeBoaa AEHEXHbIX CPEACTB BragenbLy arperatopa B paMkax npuMeHsieMbix hopM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTbk 16.1 HacTosiwero 3akoHa n ®egepanbHbiM 3akOHOM OT 27 nioHs 2011
roga N 161-®3 "O HaumoHanbHOW nnaTexHom cucreme".

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PegepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Magsa |. OBLWUE NMOJTOXXEHUA
Crartbs 1. [lpaBOBOE perynMpoBaHue OTHOLIEHMA B 06nacTy 3awuThbl NpaB noTpedbutenen
1. OTHoweHusA B obnacTn 3awmTel NpaB notpebutenen perynupytotes paxgaHcknum kogekcom Poccuickon
denepaumn, HactoAwmm 3akoHOM, Apyrumn dedeparnbHbiMM 3akoHaMy (ganee - 3akoHbl) U NMPUHMMaEMbIMKU B

COOTBETCTBUM C HUMM UHbIMM HOPMAaTUBHbLIMU NPaBOBLIMKU akTamu Poccuickon denepauun.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

2. NpaeutenbcTBO Poccuiickon denepaumm He Bnpase nopyyatb dpefepanbHbIM opraHamMm UCMNONMHUTENbHOM
BMacTu NpMHUMaTb akTbl, COgepXaLlue HoOpMbI O 3aluTe npas notTpebutenein.

MpaeuTtensctBo Poccuiickon Penepaumn BnpaBe u3gaBaTb Anst NOTpedbuTens v npogasua (M3roToBUTENS,
WCNONHUTENS, YMNOMHOMOYEHHOW OpraHMsaumMm Wnmn YnonHOMOYEHHOro MHAMBUAYaNbHOrO npeanpuHumarens,
uMmnopTepa, Bnagenbla arperatopa) npaewuna, obsisaTenbHble MpU 3aKMOYEHWU WM UCMOSNTHEHWMU MYONUYHBLIX
[OroBOPOB (JOroOBOPOB PO3HWYHOW KYMnu-Npodaxu, 3HeprocHabxeHusi, 4OroBOPOB O BbINOAHEHUN paboT un 06
oKasaHun ycnyr).

(ab3ay BBepeH degepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pea. PenepanbHoro 3akoHa ot 24.04.2020 N
144-03)

A63ay ytpatun cuny c 1 asrycta 2011 roga. - PegepanbHbiin 3akoH ot 18.07.2011 N 242-93.
Cratbs 2. MexxayHapoaHble aorosopbl Poccuinickon ®epepaumnm

1. Ecnu mexayHapoaHbIM gorosopoM Poccuiickon defepaLm ycTaHoBMEHbI UHbIE NpaBuna o 3alluTe npas
notpebuteneit, Yem Te, KOTOpblE NPEAYCMOTPEHbI HACTOALLIMM 3aKOHOM, MPUMEHSIOTCA NpaBua MexayHapoaHOro
Aorosopa.

2. PelueHuss MeXrocyqapCTBEHHbIX OpPraHoB, MPUHATbIE Ha OCHOBAHWM MOMOXEHUN MeXOyHapOoOHbIX
poroeopoB Poccuickon ®eaepaumm B UX UCTONMKOBaHMK, NpoTmueopeyallem KoHctutyumm Poccuinckon ®egepauun,
He nognexart ucnonHeHuo B Poccuiickon depepaummn. Takoe NnpoTMBOpedne MOXET ObiTb YCTAHOBNEHO B NMOPSIAKE,
onpegeneHHom cdeneparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epepanbHbIM 3akoHoM oT 08.12.2020 N 429-93)

Cratbsa 3. MpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3awmThbl NpaB noTpedburtenen

1. lMpaBo notpebuTenen Ha npoceBelleHMe B obnacTu 3awmTbl MNpaB notpedbutenen obecneymBaercs
nocpeacTBOM BKITHOMEHMSI COOTBETCTBYIOLLMX TpeboBaHMM B doedepanbHble rocydapCTBEHHblE 0Opa3oBaTerbHble
CTaHO4apTbl M oOpasoBaTenbHblE MPOrpamMmbl, @ Takke MOCPEACTBOM OpraHvM3auum CUCTEMbI WMHopMaLMm
notpebutenen o6 nx npaeax u 0 HEOOXOOMMbIX AEUCTBUSAX NO 3aLLMTE STUX NPaB.

(B peqg. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uenax peanusauun npasa noTpebutenen Ha NnpoceeLleHne B o6nacTtu 3awutbl Nnpae notpeburenen oprax
rocygapCTBEHHOINO Haf3opa OCyLecTBnseT (OopMMpOBaHME W  BEOEHME OTKPbITOrO M 06LenoCcTynHoro
rocygapcTBEHHOro MHOPMaLMOHHOIO pecypca B obnacTu 3awmThbl NnpaB noTpebutenen, kavyectea n 6e3onacHoCcTu
TOoBapoB (paborT, ycnyr) B nopsiake, yctaHoBneHHoM [paButenbctBoM Poccuiickon depepaumu.

(n. 2 BBegeH PenepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Crartbs 4. KayecTBO TOBapa (pabothl, ycnyru)

4. MNpuv npogaxe ToBapa No obpasy 1 (Mnu) onucaHuio Nnpogaeel, obsi3aH nepegatb NOTPedbUTENto ToBap, KOTOPLIN
COOTBETCTBYET 06pas3uy u (Mnun) onnucaHuio.

4.1. MNpw npogake OTAEMNbHbIX BUAOB TEXHWYECKM CINOXHbIX TOBApOB C NpeaBapuTerbHO YCTAHOBEHHLIMM
nporpaMmamMun [Ofsl  3MNEKTPOHHbIX BbIYUCIIUTENbBHBLIX MalwuH noTpebutento obecneymBaeTcs BO3MOXHOCTb
NCMNornb30BaTh OTAEMNbHbIE BUObI TEXHUYECKU CIOXKHbLIX TOBApOB C NMPeaBapUTENbHO YCTaHOBIEHHBIMW NporpaMmamu
OISl 9MNEKTPOHHbLIX  BbIMUCIUTENbHBLIX MallWH, CTpaHamMu MPOUCXOXOEHUs] KOTOpbIX sBnstoTca Poccuiickast
denepaumsa unn gpyrme rocygapcTtaa - YneHbl EBpasunckoro 3koHOMU4YeCKoro coto3a. lNepeyeHb oTaenbHbIX BUAOB
YyKa3aHHbIX TEXHUYECKUN CINOXHbIX TOBAPOB, NOPSAOK COCTABIEHUS] U BEAEHMWS NMePeYHst MPOrpaMm Ans SreKTPOHHbIX
BbIYMCINTENBHBIX MALUWH, CTPaHaMu MPOUCXOXOEHUS KOTOpbIX ABnstoTca Poccuickas degepauuns wnu gpyrue
rocygapctea - uneHbl EBpasnickoro 3KOHOMMYECKOrO COK3a W KOTOpblEe AOMKHbl ObiTb MpeaBapuTENbHO
YCTaHOBMEHbI, M MOPSAOK WX NpPenBapuUTENbHOM YCTAHOBKW, BKMoYad TpeboBaHMA K (PYHKLMOHMPOBAHWIO,
onpegenstotcs [NpaButenbcTBoM Poccuiickon ®epepaunn.

MpenBapuTENbHO YCTAHOBMEHHBIE NPOrPaMmbl Af1si ANEKTPOHHbBIX BbIYMCIUTENbBHBIX MaLUWH, UCMONb3yeMble
noTpedbuTenemMm Ha OTAENbHbIX BUAAX TEXHWYECKM CMOXHbBIX TOBAPOB Afst JOCTyna K MHGOpMauuM Ha cavTax B
MHGOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHET", AOMKHbI 06ecnevnBaTb BO3MOXXHOCTb UCMONMb30BaHUS
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

6e3 OonoNHMTENbHbIX HACTPOEK (MO YMONMYaHWI0) MOMCKOBOW CUCTEMbI, CTPaHON NPOUCXOXKOEHUS KOTOPOW SBNAETCA
Poccunckaa denepauma unu apyrme rocygapctsa - ureHbl EBpasmniicKOro aKOHOMUYECKOro cowsa, B Mopsiake,
ycTtaHoBneHHoM [lpaBuTtenbctBoM Poccuiickon ®epepauun. TpeboBaHus K yKa3aHHOM MOWUCKOBOW CUCTEME U
nopsiaok ee onpegeneHns yctaHaenmearoTes lNpasuTensctBom Poccuiickon degepaumm.

MpenoBapuTenbHO YCTAHOBMEHHbIE MNPOrpaMmbl AfS SNEKTPOHHbLIX BbIYUCIUTENBHBLIX MaLUWH, UCMNOoMNb3yemble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CMOXHBLIX TOBApOB, AOMKHbLI B TOM YMClE BKIOYaTb Nporpammy
ONS1 3MEeKTPOHHbIX BbIMMCMMTENbHbIX MalUWH, KOTopasi NpefHasHadeHa Anst noucka, NpocMoTpa U npuobpeTeHust
nporpamm [Ans 3MeKTPOHHbIX BbIMUCIUTENbHbLIX MalUvH, NPUMEHsIEMbIX MNOTPebUTENAMKU C MCNONb30BaHUEM
TEXHUYECKN CIOXHBIX TOBapoB (Janee - eOuHbin MarasuH MpUNoXeHun), N OYHKUMOHUPOBAHME KOTOPOK
OCYLLECTBISAETCHA C YY4ETOM OCHOBHbIX MNPWHLMMNOB, YyTBepXdaemblx enepanbHbiM OpraHOM MCMNOMHUTENbHOMW
BMacTW, OCYLLECTBNSIOWMM (OYHKLUM NO BblpaboTke M peanusaumv rocygapCTBEHHOW MOMUTUKM U HOpMaTUBHO-
NpaBoOBOMY perynumpoBaHuio B cdepe MHMOPMaUMOHHBIX TexHonorun. degepanbHbii OpraH WUCMNONHUTENbHOW
BMacTW, OCYLLECTBNSAIOWMA PYHKLMM NO BbipaboTKe M peanusauuv rocyaapCTBEHHOW MOMUTMKA U HOPMAaTUBHO-
NpaBoOBOMY pPerynupoBaHuio B cpepe MHPOPMALIMOHHBIX TEXHOMOIMIA, Takke yTBepXaaeT nepeyeHb nporpamm ans
3MEKTPOHHbIX BbIYUCIUTENBHbIX MALLVH, pa3MeLLaeMbIX B €AMHOM MarasvHe NpunoXxeHun B 006s13aTensHOM Nopsifke.

(n. 4.1 BBegeH PenepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnn 3akoHaMu unu B yCTaHOBNEHHOM UMW NOPSIAKE NPEAYCMOTPeHbl 0b6A3aTenbHble TpeboBaHMs K ToBapy
(pabote, ycnyre), npogasey, (McnonHutenb) obasaH nepegartb notpedutento ToBap (BbINOMHUTL paboTy, okasaTb
yCnyry), COOTBETCTBYIOLLNA 3TUM TpeboBaHUSAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cMm. TekcT B npeablayLlen pegakunn)

Crtatb4 5. NpaBa n 06513aHHOCTN N3roToBUTENS (MCNONHUTENS, NpodaBsLa) B 06nacTi yCTaHOBIEHMS CpoKa CNy»0bl,
CpoKa rogHoCcTy ToBapa (paboThl), a Takke rapaHTUMHOIO Cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), npegHa3Ha4YeHHbIN Ans OAUTENbHOrO MCMNOb30BaHUA, U3rOTOBUTEND (MCMOMHUTEND)
BrMpaBe yCTaHaBnMBaTb CPOK CMyxObl - Nepuoa, B TeYEHME KOTOPOro W3roTOBUTENbL (MCMOMHUTENb) 00s3yeTcs
obecneunBatb noTpedbuTENO BO3MOXHOCTb WCMNOMb30BaHMA ToBapa (paboTbl) MO  HA3HAYEHUKD WM HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHblE HEAOCTaTKM Ha OCHOBaHMWM NyHKTa 6 ctatbn 19 u nyHkta 6 crtatbn 29
HacTosiILwero 3akoHa.

(B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTENDb (MCNONMHUTENDB) 00513aH YCTaHABNMBATL CPOK Cry0Obl ToBapa (paboThl) A4NUTENbHOIO NOb30BaHWS,
B TOM 4YMCNEe KOMMMEKTYILWMX nu3genui (getanen, ys3nos, arperatoB), KOTOpble MO UCTEYEHUN ONPELENEHHOMO
nepuvoga MoryT NpeacTaBnaTb ONaCHOCTb A1 XXM3HW, 300POBbs NOTPEOUTENS, MPUYNHATL BPes €ro MMyLLECTBY MK
OKpy>KatoLen cpege.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)
(cm. TexkcT B npegbiayLLen pegakumm)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCUMCIIATECA eANHMLAMU BPEMEHU, a TakkKe WHbIMU eanHMLamMu
N3MepeHNs (KUroMeTpamm, MeTpaMm 1 NPOYUMN eauHULLAaMU N3MEPEHNA NCXoas U3 PYHKLMOHANbHOTO Ha3HavYeHUs
ToBapa (pesynbrara pabothbl)).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, napgromMepHO-KOCMETUYECKE TOBapbl, MeAUKaMEHTbI, TOBapbl ObITOBON XMMUM U
nHble nogobHble ToBapbl (paboTkbl) M3rOTOBUTENL (MCMOMHUTENbL) 00513aH yCTaHaBNUBaTb CPOK FOAHOCTM - Nepuog,
Mo NcTeYeHUn KoToporo Toeap (paboTta) cumTaeTcs HENPUIoAHBLIM AN UCMONb30BaHNSA MO HA3HAYEHMIO.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoaaxa ToBapa (BbiNofiHEHWE paboThl) N0 UCTEYEHUN YCTAHOBIEHHOMO CpoKa roAHOCTU, a Takke ToBapa
(BbINONHEHWE PabOTbI), HA KOTOPLIN AOMKEH ObITb YCTAHOBINEH CPOK FOAHOCTM, HO OH HE YCTAHOBMEH, 3anpeLLaeTcs.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCMNOMHUTENL) BNpaBe yCTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUIHLINA CPOK - Nepuod, B
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

TEeYeHMe KOTOpPOro B criydyae oGHapyXeHus1 B ToBape (paboTe) HegocTaTka M3roToBUTeNb (MCMONMHUTENB), NPOaaBeL,
YMOITHOMOYEHHAs opraHM3aunst UM yNoriHOMOYEHHBIN MHAVBMAYaIbHBIN NpegnpuHMMaTenb, UMNopTep 00sA3aHbI
YAOBMNETBOPUTL TpeboBaHUSA NoTpebuTensi, ycTaHoBMNeHHbIe cTaTbaMu 18 n 29 HacTosLero 3akoHa.

(B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BrpaBe MPUHSATbL 00513aTeNbCTBO B OTHOLLEHWM HEOOCTaTKOB ToBapa, OOHapyXKeHHbIX Mo
NCTEYEHMN YCTAHOBMEHHOIO UM rapaHTUMHOIO cpoka (4ononHuTeNnbHoe 0653aTensLCTBO).
(ab3au BBegeH denepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

(ab3au BeBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
7. MNpopnasel, BNpaBe YyCTaHOBUTbL Ha TOBApP rapaHTUAHbIN CPOK, €CIM OH HEe YCTaHOBIEH U3rOTOBUTENEM.

CopepxaHve JononHMTenbHOro 06sa3atenbCcTBa NpoAaBLa, CpokK AENCTBMA Takoro oba3aTenscTea U NopsiaoK
OCYLLECTBMEHNs NnoTpebutenemM npae No TakoMy oba3aTensCcTBy ONpenensoTca AOroBOpoM Mexay notpedutenem
1 NpodasLOM.

(n. 7 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B npegbiayLLen pegakumm)

8. NarotoBuTenb (npogasel)) HeCET OTBETCTBEHHOCTb 3a HeOOoCTaTkM ToBapa, OOHapyXeHHble B TeYeHMe cpoka
OencTBnst 4ONOMNHUTENbHOrO 0bs3aTenbLCTBa, B COOTBETCTBMM C ab3auemM BTOpbIM NyHKTa 6 ctatbM 18 HacTosLiero
3aKkoHa, a nocrne OKOHYaHWUs Cpoka AEeWCTBUS OOMOMHUTENbHOro 06A3aTtensCcTBa - B COOTBETCTBUM C MYHKTOM 5
ctatbk 19 HacToswwero 3akoHa.

(n. 8 BBegeH ®epepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

Ctatba 6. O6a3aHHOCTb M3roToBUTENST 06EeCneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO OOCYyXMBaHUA
ToBapa

Cratbsa 7. NpaBo notpedbuTtens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrn)

1. MoTpebutenb MmMeeT NpaBo Ha To, YTOOLI ToBap (paboTta, ycnyra) Npu OGLIYHbLIX YCIIOBUAX €ro
MCNONb30BaHUSA, XPaHeHUsi, TPAHCMOPTUPOBKM M yTunusaumm Obin Ge3onaceH ANA XU3HW, 300POBbS
noTpedéuTens, OKpyXarwLlen cpeabl, a TaKkke He NMPUYUHAN Bpea umylluecTBy notpedbutens. TpeboBaHus,
KOTOpble OOMKHbl obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) Ans XW3HU U 300POBbA
noTpebuTens, OKpyXalllerh cpedbl, a Takke nNpeaoTBpalleHUWe TMPUUYMHEHUS Bpeda WMYyLLECTBY
noTpeduTens, ABNAKTCA 06A3aTeNbHbIMU U YCTaHaBNMBAOTCA 3aKOHOM UJIM B YCTAaHOBNEHHOM UM nopsiake.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeablayLlen pegakumnn)

2. N3rotoBuTenb (McnonHuTenb) 06513aH obecnednBaTtb 6e3onacHoCTbL ToBapa (paboTbl) B Te4eHne
YCTaHOBIEHHOIO CPOKa CIyX0bl Unmn cpoka rogHocTh ToBapa (paboThl).

Ecnu B cooTBeTCcTBUM C NYHKTOM 1 cTaTbu 5 HacTosiwiero 3akoHa W3roToBUTENb (MCNOMHUTENb) He
ycTaHOBUN Ha ToBap (paboTy) cpok cnyxbbl, OH 06s13aH ob6ecneunTb Ge3onacHocTb ToBapa (paboTbl) B
TeyeHue OecATU NneT COo AHA nepeaaym ToBapa (paboTtbl) noTpeduTento.

(n. 4.1 BBegeH denepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu ycraHoBneHo, 4To npu cobniogeHun noTpedbuTenemM YCTAHOBMEHHbIX MPaBWIT UCMOMb30BaHMS,

XPaHEHUSs1 U TPaAHCMOPTMPOBKN ToBapa (paboTbl) OH NPUHUHAET UM MOXET NPUYUHUTD BPEL XN3HU, 300POBbLI0 1
UMYyLLLECTBY NOTPEOUTENS, OKpyXatoLlen cpeae, M3rotToBUTENb (MCNONHNUTENb, NpoAdaBeL) 06s3aH He3ameanuTenbHO
NMPUOCTaHOBUTbL €ro MPOU3BOACTBO (peanu3aumio) 40 YCTPaHEeHMs MPUYMH Bpeda, a B HeobXxoaumMmbix criyyasix
NPVHATL MEPbI MO U3BbATUIO €ro U3 0OopoTa U OT3bIBY OT NOTpebuTens (notpebutenen).
Ecnu npuumHbl Bpega ycTpaHuTb HEBO3MOXHO, U3roTOBUTENDb (MCNOMHUTENb) 06513aH CHATL Takow ToBap (pabory,
ycnyry) ¢ nponssoacTea. [1py HEBBINOMHEHUN N3rOTOBUTENEM (MCMOMHUTENEM) 3TON 0651I3aHHOCTU YNONHOMOYEHHbIN
degepanbHbIl OpraH UCMOMHUTENBHOW BNAcTW MPUHUMAET Mepbl MO OT3biBy Takoro ToBapa (paboTbl, ycnyrm) c
BHYTPEHHErO pbiHKa K (Mnn) oT notpebutens unu notpebutenen B nopsigke, YCTaHOBIEHHOM 3aKOHOLATENbCTBOM
Poccuinckon deagepauun.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

(CcM. TekcT B NpeapblayLliein pegakumm)

YGbITKW, NPUYMHEHHbIE NOTPEGUTENIO B CBSI3M C OT3bIBOM ToBapa (paboThl, ycryru), nognexar BO3MELLEHMIO
N3roToBUTENEM (MCMOMHUTENEM) B NONTHOM OGbeMe.

6. YTpatun cuny. - ®enepanbHbin 3akoH oT 21.12.2004 N 171-D3.
(cm. TekcT B npegbiayLLen pegakumm)

Cratbs 8. NMpaBo noTpebuTens Ha nHpopMaLmio 06 n3rotoBuTerne (MCNonHUTEnNe, NpoaasLe) 1 o ToBapax (paboTax,
ycnyrax)

ApbuTpaxHbie cnopsbl:

- lMpopaseL (UCnonHWUTENb) OCnapvBaeT MNPUBIIEYEHME K OTBETCTBEHHOCTU 3a OOMaH unu yulemneHue npas
notpebutenen

- MNMokynaTenb Xo4eT B3blCKaTb AEHbrN, yrravyeHHble 3a ToBap, B OTHOLLEHMM KOTOPOro npogasel, He npefocTaBun
HeobxoanmMyo MHAOPMaLIMIO

- OpraHuzaumnsa (UMM, gomkHocTHOe nuuo) obxkanyeT npuBrAeYeHWe K OTBETCTBEHHOCTW 3a HapylleHwe npasa
notpebutens Ha nonyyeHve uHgopMauum O ToBape (MHbIX MpaB) WNW 3a BKMAKOYEHME B [OroBOp YCMOBWN,
YLLEMISIOLLMX ero npasa

1. MNoTtpebutenb Bnpase notpebosaTb MpedocTaBneHnss Heobxogumown KM OOCTOBEPHOM WHdopmaumm o6
nsrotoBuTene (UCnonHuTene, Npoaasue), pexvme ero paboTel U peanuayemMbix MM ToBapax (pabotax, ycnyrax).
2. YkasaHHast B NyHKTe 1 HacToswWen ctatbM MHOpPMaUMa B HarmagHoOW U AOCTynHoW dopme AoBOAMTCA A0
cBefeHus noTpebuTenen npun 3akno4YeHnn JOroBOPOB Kynnn-npogaxun u 4OroBopoB O BbINONHeHUN paboT (okasaHum
ycnyr) cnocobamu, MpUHATBIMU B OTAENbHbIX cepax obcnyxuBaHus notpebutenen, Ha pycckoM A3bike, a
AONOMHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCNOMHUTENS, NPOAAaBLa), Ha roCyAapCTBEHHbIX A3blkax CybbekToB
Poccunckon ®enepaunm n pogHbix sa3blkax Hapogos Poccuiickon depepaumu.

(n. 3 BBeneH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

(B peq. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(cM. TEeKCT B npeabiayLuen peagakumnm)

MarotoBuTens (UCnonHUTenNb, Npoaasel) - UHAWBUAYanNbHbIN NpeanpuHUMaTenb - 4OMKeH NPeaocTaBUTb
noTpeduTento MHopMaLMIo O ToCydapCTBEHHONM perncTpaumm U HaMMeHOBaHUM 3aperncTpUpoBaBLLEro ero
opraHa.

MarotoButenb (npogaeel) o6si3aH OOBECTM OO CBedeHust notpebutens UPMEHHOEe HauMeHoBaHWe
(HaMmeHOBaHME), MEeCTO HaxoxaeHust (agpec) K pexum paboTbl  YNOMHOMOYEHHOW OpraHusauum Wnm
YMNONMHOMOYEHHOIO MHAMBUAYaNbHOMO NPEAnPUHNMAaTENS.

(ab3au BBegeH denepanbHbIM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNnonHOMoO4eHHas opraHmM3aumst UM yrnormTHOMOYEHHbIV UHAMBUAYaNbHbLIA NpegnpyHUMarens B cnyyae
obpalleHus notpebutensa oba3aHbl 4OBECTU OO €ro ceedeHus nHdopmaumio o cebe n narotosutene (nNpogasue)
(dmpmeHHOE HaMMeHOBaHWE (HauMeHOBaHME), MECTO HaxoxaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
PEerMcTpaumMoHHbI HOMEP 3anucu O CO34aHUKU KPUONYECKOro nuua, damunmio, UMs, OTY4ECTBO (€Crn UMeeTcs),
rocygapcTBEHHbIN PEerncTpaumoHHbIA HOMEP 3anvcu O FoCyAapCTBEHHOW perucTpaumm (U3n4eckoro nuua B
KadecTBe WHOAMBMOYaNbHOTO npegnpuHumartens). YNONMHOMOYEHHas opraHusauusi WM ynONTHOMOYEHHbIV
WHAMBUAOYANbHbLIA MPeanpUHMMATEnb BMpaBe [[OBECTUM [0 CBedeHus notpebutenen wmHdopmaumio o cebe
nocpeacTBoM ee pasMeLleHUs Ha CBOeM canTe B MH(OPMaLUOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT",
nHdopmaumio 06 um3rotoBuTene (NpodaBLe) NMOCPEACTBOM pPa3MELLEHWs HA CBOEM calTe B MH(OPMaLMOHHO-
TENEKOMMYHMKALUMOHHOW ceTu  "VIHTepHeT" CChINKA Ha CTpaHuudy cawTta uarotoButens (mpogasua) B
MHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn  "WHTepHeT", copepxawyio uHdopmauuo 06 wusrotoBuTene
(mpoaasue).

(n. 1.1 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnapeneu arperatopa o6s13aH JOBECTV 4O CBefeHMsl noTpebuTenen nHdopmaumio o cebe n npogasue
(ucnonnuTtene) (bUpMeHHOE HaMMeHOBaHMe (HAaMMEHOBaHUE), MECTO HaxoXAeHus (agpec), pexnM paboThbl,
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

rocyAapCTBEHHbIA PErUCTPaLMOHHbLIA HOMED 3anucy O CO3AaHUN KPUAMYECKOTO Nnua, damunuio, UMs, 0TYECTBO
(ecnu nmeeTcs), rocyaapCTBEHHbIA perMcTpaumoHHbIA HOMEP 3anMcK O rocyAapCTBEHHOW perncrpaumm
dmsnyeckoro nuua B Ka4ecTse UHAMBMAYANbHOrO NpeanpuHMmarens), a Takke 00 UMeLoLLIMXCA N3MEHEHNAX B
ykasaHHoW nHcpopmaumn. Bnageney arperatopa goBoguT 0o cBedeHusi notpebutenen nHgopmaumio o cede n
npogasLe (McnonHuTene) NnocpeacTBOM ee pasMeLLeHNss Ha CBOUX calTe 1 (Mnun) cTpaHuue canta B
NMHOPMALIMOHHO-TENEKOMMYHUKaLMoHHON ceTn "UHTepHeT". MHopmauuto o npogasue (McnonHutene) Bnagenew,
arperaTtopa Bnpase LOBECTU A0 CBeAeHMsA noTpebutenen nocpencTsoM pasMeLLeHnst Ha CBOMX canTe 1 (Mnu)
CTpaHuLe canTa B MUHHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT" CCbIfkn Ha canT npodasua
(ucnonnHuTens) B MHOOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBepeH PepepanbHbIM 3akoHOM oT 29.07.2018 N 250-d3)
1.3. MNpopgaseL, (ncnonHutenb) 00s3aH NpeaocTaBUTL BNazenbly arperatopa M pasmMecTUTb Ha CBOEM caWnTe B
NMHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "VIHTepHeT" (Npum ero Hannynm) 4OCTOBEPHYIO UHopMmaumio o cebe,
yKasaHHyo B NyHKTe 1.2 HacTosiLWen ctaTbu. B cnyyae, ecnm umeroTca nsmeHeHus B Takom MHdopmaumm, npogasel]
(ncnonHuTenb) obsi3zaH B TedeHue ofHOro paboyero AHA C MOMEHTA BHECEHMSI B HEe M3MEHEHMI COoobLLMTb
Brnagenbuy arperatopa 00 9TMX W3MEHEHMsX M pa3MecTUTb WX Ha CBOeM caivite B WH(pOpMaLMOHHO-
TenekoMMyHuKaunoHHo ceTn "MHTepHeT" (Npm ero Hanu4ymm). Bnagenew arperatopa 06s13aH BHECTU 3TN U3MEHEHNS
B MH(popmMauuo o npogasue (MCNONHWUTENE) B TeYeHWe odHoro paboyero AHsS, ecnv pasMelleHue yKasaHHoW
WMHpopMaLMM OCYLLIECTBISIETCS HA calTe BnagenbLa arperatopa u (Mnu) ero cTpaHuue canTta B MHOOPMaLUMOHHO-
TenekoMMYHUKaLUMOHHOW ceTn "VIHTepHeT".
- Opranuzaums (UMM, gomkHOCTHOE NUL) OBXanyeT NnpMBneYeHne K OTBETCTBEHHOCTM 3a HapyLLEeHMe npasa
notpebuTens Ha nony4yeHne nHopmMaLmm o ToBape (MHbIX NpaB) UM 3a BKIOYEHUE B JOrOBOP YCIOBUIA,
YLLEMIISIIOLWMX ero npasa
- Opranusaums (UI, QOMKHOCTHOE NWLO, rpakgaHuH) obxanyeT npuernedeHne K OTBETCTBEHHOCTM 3a obmaH
notpebutenen

2. NHdopmauus o ToBapax (pabotax, ycryrax) B 06s13atenibHOM nopsgke JOMMKHA cogepKaThb:

HaMMEHOBaHWE TEXHUYECKOro perfiamMeHTa WM MHOe YCTaHOBMEeHHOe 3akoHodaTenbCTBoM Poccumnckon
degepaumnm O TEXHWYECKOM perynupoBaHMn W ceBugeTenbcTBylowlee o006 obssatenbsHOM nogTBepXaeHun
COOTBETCTBUSA TOBapa 0003HavYeHue;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cMm. TekcT B npeablayLlen pegakumnn)
cBegeHus o6 OCHOBHbIX NMOTPEOUTENbCKMX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLEHUN MPOAYKTOB NUTaHMS
cBefeHns O cocTaBe (B TOM YMCne HauMeHOBaHMe UCMONb30BaHHbIX B MPOLIECCE U3FOTOBNEHMS NPOAYKTOB NUTaHMS
nuweBbIX 4OOGaBOK, BUONOrMYEcKkn akTUBHbIX OOABOK, MHpOpMaLMSA O HAaNNYUK B NpOgyKTax NMTaHNs KOMMNOHEHTOB,
MOMYyY€eHHbIX C NMPUMEHEHNEM FEHHO-UHXEHEPHO-MOAMMULMPOBaHHbBIX OpraHM3MoOB, B Criyyae, ecrnun cogepkaHue
yKa3aHHbIX OpraHM3mMoB B TAaKOM KOMMOHEHTE cocTaBnsaeT bornee AeBsATU OEeCATbIX MPOLEHTA), NMULLLEBOW LIEHHOCTH,
HasHa4yeHuK, 06 yCroBmaX NMPUMEHEHUS U XpaHeHUs MPOAYKTOB NMUTaHKS, O cnocobax M3roToBreHnst roToBbIX britog,
Bece (0Obeme), JaTe U MecTe U3roTOBMEHUS U ynakoBkW (pacdacoBku) NpOOYKTOB MUTaHMSA, a Takke CBeOEeHus O
NPOTMBOMOKAa3aHUSAX ONd WX MPUMEHEHUsA Mpu oTaenbHbiX 3aboneBaHusx. NepeyeHb ToBapoB (paboT, ycnyr),
MHOpMaUnNs O KOTOPbIX [AOMMKHA cogepXaTb MPOTUBOMOKa3aHMA ONs WX MNPUMEHEHUA Mpu  OTAENbHbIX
3aboneBaHusx, ytBepxxaaetcs NpasuTtensctBom Poccuinckon denepaumu;

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)
(cm. TexkcT B npegbiayLLen pegakumm)

LeHy B pybnsx u ycrnosus npuobpeTeHms ToBapoB (pabor, ycryr), B TOM YMCre npu onnare ToBapos (pabor,
YCIyr) Yepes onpeaeneHHoe Bpems nocne ux nepegayvm (BbIMOMHEHMS, OKa3aHusl) NoTpebuUTento, NOMHYyK CyMMmY,
nognexaluyto Belinnare norpeburtenem, 1 rpadmk noraweHns 3Ton CyMMbI;

(8 pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

(cm. TekcT B npegbiayLLen pegakumm)
rapaHTUNHbLIA CPOK, €CNN OH YCTaHOBMEH;

(cm. TexkcT B npegbiayLLen pegakumm)

npaBuna v ycriosusi 3oEKTUBHOMO U GE30MacHOro UCMONbL30BaHKs TOBapoB (paboT, ycnyr);

nmHdopMauuio o6 aHepreTnyeckon 3pPeKTUBHOCTU TOBApOB, B OTHOLUEHUU KOTOPbIX TpeGoBaHue O
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

HanM4umM Takon MHcopmaLmm onpenenieHo B COOTBETCTBUU C 3aKOHOAATENLCTBOM 00 3HEprocoepexxeHumn u
O MOBbILIEHNN IHepreTuyeckon aPeKTUBHOCTY;
(cm. TekcT B npegbiayLLen pegakumm)

nHdopmaumio 06 0bs3aTenbHOM NOATBEPXKOEHMN COOTBETCTBMSA TOBApOB (paboT, ycnyr), yka3aHHbIX B NMyHKTe
4 cTaTbM 7 HacTosALWEro 3akoHa;

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npegbiayLLen pegakumm)
nHOpMaLMIO O NpaBunax NPoAaxu TOBapoB (BbIMONHEHUS paboT, okasaHus yCryr);

(ab3au BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)
yKasaHue Ha MUCnonb3oBaHve )OHOrpaMm Mpu oKasaHWW pasBrieKkaTenbHbIX YCMyr UCMONHUTENAMU My3blKarnbHbIX
nNpon3BeaeHNN.

Ecnn npuobpetaembiii notpedbutenem TtoBap Obin B ynoTpebneHun unu B HEM YCTPaHANCs HeO4oCTaToK
(HepocTatkm), noTpebuTento fomkHa ObITb NpegocTaBneHa nHpopmaums o6 aTom.
3. NHdopmaums, npegycMoTpeHHas NyHKTOM 2 HacTosiweWn cTaTbu, AOBOAMTCA OO cBedeHusd notpebutenen B
TEXHUYECKOM AOKyMEHTaL MK, npunaraeMon K ToBapam (pabotam, ycrnyram), Ha 3TUKETKaX, MapKMPOBKON UNN NHbIM
crnocobom, MpUHATLIM ONA  OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauus 06 obssatenbHom
NOATBEPXKOEHUM COOTBETCTBMS TOBapoB MpeacTaBrnseTcd B nopsake U crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHopaTenbCcTBOM Poccuinckon denepaumm O TEXHUYECKOM peEryrnmpoBaHun, U BKIOYaeT B ceba cBedeHus o
HOMepe [OOKyMeHTa, NoATBepXAalollero Takoe COOTBETCTBME, O CpOKe ero AencTBus U 06 opraHusauun, ero
BblOaBLLEN.

(cMm. TekcT B npeablayLlen pegakumnn)
AG3au yTpatun cuny. - deaepanbHbi 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexxum paboTtbl npogasua (MCNONHUTENS)

1. Pexxm paboTbl rocyqapCTBEHHbIX, MYHULMNANbHbIX OpraHM3auuin TOpProenu, GbITOBOMO U MHbLIX BUOOB
obcnyxunBaHusa noTpebutenen yctaHaBnmMBaETCs NO PELLUEHMIO COOTBETCTBEHHO OPraHOB MCMOTHUTENBHON BracTu
cybbekToB Poccuiickon Penepaumm n opraHoB MECTHOIO CamoynpaBrieHus.

2. Pexxum paboTtbl opraHn3aumii, OCYLLECTBASOWMX OEeATENbHOCTb B cdhepax TOProBoro, 6bITOBOrO M UHbIX
BMOOB OOCNyXnBaHUA NOTpPeEOUTENEN M HE YyKa3aHHbIX B NyHKTe 1 HACTOsIWENn cTaTbM, a Takke UHAMBUAYANbHbIX
npeanpuHMmarenein ycTaHaBnmMBaeTca MU CaMOCTOATESNBHO.

3. Pexxum paboTbl npogasua (MCnonHUTenNsl) 4OBOAUTCS A0 CBEAEHMSI NOTpebuTenen n JOmMKeH COOTBETCTBOBATL
YCTaHOBMEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBMTENS (MCMONHWUTENS, MpoAdaBua, BragenbLa arperatopa) 3a
HeHagnexallyo nHgopmMaumo o ToBape (paborte, ycnyre)
(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)
MepcnekTuBbl N pUCKM CNOPOB B cyge obuien opucankumm. Cutyauum, cBa3aHHble co CT. 12
- MokynaTenb X04eT B3blCKaTb AEHbIM, YNNavyeHHble 3a ToBap, B OTHOLLEHUM KOTOPOro npodaBeL, He npenocTaBun
HeobxoauMy MHAOPMaLIMIO

1. Ecnu notpebutento He npenocTaBrieHa BO3MOXHOCTb He3aMeasITENIbHO MOMyYuTb MpU 3akioyeHum
JoroBopa wuHdopmauuio o ToBape (pabote, ycnyre), oH BnpaBe notpeboBaTb OT npodaBLa (MCNOMHWTENS)
BO3MeELLEHWNST YObITKOB, MPUYMHEHHBLIX HEODOCHOBAHHBLIM YKIOHEHWEM OT 3aKIHOYEHMsT 4OrOBOpa, a eCnv JOroBop
3aKITIOYEH, B pa3yMHbIN CPOK OTKa3aTbCs OT ero MCNOMHEHUs! U NOTpeboBaTh BO3BpaTa ynadeHHoN 3a ToBap CyMMbl
N BO3MeELLEeHUs ApYrnx yObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(cm. TexcT B npegbiayLLen pegakumm)

Mpu oTkase OT UCMOMNHEHNs AoroBopa NoTpebuTenb 06si3aH BO3BPaTUTL ToBap (pesynbraT paboTbl, ycnyru,
€CIN 3TO BO3MOXHO MO UX XapakTepy) npoaasBLy (MCMOMHUTENIO).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopgasel, (MCnonHUTENb), HE NPEeAOCTaBMBLLMI NOKyNnaTento NonHON 1 AOCTOBEPHOW MHopMaLumn o ToBape
(paborte, ycniyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctatby 18 nnn nyHkTom 1 ctatbm 29
HacTosiLero 3akoHa, 3a HegocTaTky ToBapa (paboTbl, ycryru), BO3HMKLLME NOCIE ero nepegayn notpebutento
BCNEACTBUE OTCYTCTBUSA Y HEro Takon UHopmaLnu.

(n. 2 BBeaeH ®eaepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapgeneu arperatopa, NpegocTaBUBLLNIA NOTPEGUTENI0 HEOOCTOBEPHYIO UMW HEMOMHYI0 MHAOPMAaLIMIO O
ToBape (ycnyre) unu npogasue (MUCNOMNHUTENE), Ha OCHOBaHMK KOTOPOK NoTpebuTenem Gbin 3aknioyeH 40roBop
Kynnu-npogaxu (0orosop BO3Me3qHOro okasaHusa ycnyr) ¢ npoaasLoM (UCMOMHUTENEM), HECET OTBETCTBEHHOCTL 3a
yBbITKW, NPUYMHEHHBIE NOTPEBUTENIO BCNEACTBUE NPEAoCTaBNeHNs eMy Takoin MHdopmaLum.

Ecnu nHoe He NnpefycMOTPEHO cornalleHemM Mexay BragenbLem arperatopa v npogasLom (MCnonHuTenem)
WK He BbITEKAET N3 CYLLLECTBA OTHOLLEHWUIA MEeXAY HUMWN, OTBETCTBEHHOCTbL 3a UCTONMHEHNE 40roBopa, 3aKo4eHHOro
notpebutenem c npogaBuoM (MCMOMHUTENEM) Ha OCHOBaHWM MpedoCTaBNeHHON BnafenbueM arperaropa
MHpopmauum o ToBape (ycrnyre) unu npogasLe (UCnonHuTene), a Tawke 3a cobniogeHve npaB noTpebutenen,
HapyLleHHbIX B pe3ynbrate nepedavn notpebutento ToBapa (yCcrnyrv) HeHagnexawiero kadectsa M obmeHa
HenpoAoBONILCTBEHHOMO TOBapa HaAsexalllero kayecTea Ha aHanornyHbIN ToBap, HeceT npogasel, (MCNoNHUTEND).

Bnapenewu arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble MOoTpebuTento BcreacTBue
NpeaocTaBreHnsa eMy HELOCTOBEPHOW MUNK HEMNonHoM nHdopMmaumm o Toeape (ycnyre), B crnydae, ecnv Bnagenel
arperatopa He W3MEHSeT MHopmauuio o ToBape (ycnyre), NpeqoCTaBNeHHY0 NPOoAaBLOM (MCMOMHUTENEM) U
coaepallyocs B MPeanoXeHUn O 3akrnioveHnm 4oroBopa Kynnu-npogaxu (4orosopa BO3ME3LHOI0 okasaHus yenyr).

(n. 2.1 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. NotpebuTens Bnpaee NpeabsBvTb TpeboBaHME K BriagernbLy arperatopa 0 Bo3BpaTe CyMMbl NPOn3BeaeHHON
UM npegBapuTensHon onnatbl ToBapa (ycnyru). Bnageney arperatopa Bo3BpallaeT CyMmmMmy NOny4YeHHOW 1M
npeaBapuTenbHOM onnaTtbl ToBapa (YCnyru) B TeMEHUE OECATU KaneHaapHbIX AHEN CO OHsI NpeabsiBNeHNs
noTpebuTenem Takoro TpeboBaHWs NpyY OAHOBPEMEHHOM HanMyMM CReqyoLLMX YCIOBUIA:

ToBap (ycnyra), B OTHOLIEHUM KOTOPOro noTpeéutenemM BHeceHa NpeABapuTernbHas onnarta Ha
0aHKOBCKUM cYeT Brnagernbla arperaTtopa, He nepegaH NnoTpedéuTento B CPOK (ycryra He oka3aHa B CPOK);
notpebuTtens Hanpaeun npodasuy (MCMOMHUTENO) yBeaomsieHne o6 oTkase OT MCMOSMIHEHWS AOoroBopa Kynnuv-
npogaxu (moroBopa BO3ME3OHOrO OKa3aHWsA YCnyr) B CBA3WM C HapylleHMeM MpogaBLOM (MCMOMHUTENEM)
obs3aTenbcTBa Nepeaarth ToBap (OkasaTb YCryry) B YCTaHOBMEHHbIN CPOK.

2.3. B cnyyae, ykazaHHOM B MyHKTe 2.2 HacTosLEN CTaTbl, BNaderneL arperatopa Bnpase oTkasaTb noTpeburento
B BO3BpaTe CyMMbl NpeaBapuTenbHON onnarbl ToBapa (ycnyru) npu nonyydeHnn ot npogasua (MCNonHUTenNs)
noaTBEPXKOEHMS MPUHATMS NoTpebuTenem ToBapa (OkasaHusl yCryrm) Npy yYCroBMK, YTO KOMWS Takoro
noaTBepXxaeHus Obina HanpaeneHa BnagenbLem arperatopa noTpebuTento B Te4eHne 4ecaTh KaneHaapHbIX QHEN
CO [OHs1 NMonyyveHus BnagenbUeM arperatopa TpeboBaHWs 0 BO3BpaTe CyMMbl NPeaBapuUTENbHOM onnaTbl ToBapa
(ycnyru). B cnyyae Hecornacust notpebuTens ¢ npeacraBneHHbIMY BnagenbLeM arperatopa gokasaTenbcTBamm
NpUHATUA NoTpebuTenem ToBapa (okasaHud ycnyrin) notpedbuTtens Bnpase TpeboBaTb BO3Bpara CyMMbl
npon3BedeHHON UM NpeaBapuTENbHOW onnatbl ToBapa (ycnyrv) B cyaebHom nopsigke.

(n. 2.3 BBegeH degepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
3. Mpy NpuYMHEHUM Bpeda >XU3HW, 300POBbI M UMYLLECTBY MOTPebUTens BCneacTBME HEMPELOCTaBMNEHUS eMy
MOITHOM 1 AOCTOBEPHON MHGOpMaumMm 0 ToBape (paboTte, ycnyre) notpeduTtens Bnpase notpeboBaTe BO3MELLEHUS
Takoro Bpeaa B Nopsiake, NpedyCMOTPeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMCHE MOMHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX NPUPOAHBIM OObEKTaM, HaXoOALWMMCst B COOCTBEHHOCTU (BnageHun) notpebutens.

4. Mpun paccmoTpeHnn TpeboBaHWin NOTPeOMTENS 0 BO3MELLEHNN YObITKOB, MPUYMHEHHbLIX HE4OCTOBEPHON UK
HEeLoCTaTOMHO MornHoM uHdopmaumern o ToBape (pabote, ycrnyre), Heo6Xo0AUMO UCXOAUTb U3 MPEeanonoXxeHms ob
OTCYTCTBMM Y NOTPEOUTENS cneumanbHbIX NO3HaHWIA O CBOWMCTBAX M XapakTepucTukax ToBapa (pabotsl, ycnyru).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekCT B NpeablayLLen peaakumm)
MepcneKkTuBbl U pUCKM apbUTpaxkHbIX CNOPOB U CMOPOB B cyae obLuer opucaukuum. Cutyaumm, cBasaHHble co cT. 13
ApbBuTpaxHble cnopsbl:
- LleccroHapuii Xo4eT B3biCkaTb HEYCTOVKY U LITpad 3a nepedavy obbekta CTPOMTENbCTBA C HApYLLUEHWEeM CpoKa,
YCTaHOBMEHHOIO [LOroBOPOM, MpaBa TpeboBaHWs KOTOPbIX OH MOMy4Yurn OT y4YacTHUKa [OfIeBOr0 CTPOUTENbCTBA
(dbnanuua)
Cnopbl B cyne obLien opucankLmm:
- HaHumatenb xodeT B3bickaTb C HavMogartens Unv ynpasnsowen opraHvM3aumMm BO3MeLLeHe MaTepuarnbHOro
yuwiepba 1 MmopanbHoro Bpeaa, NPUYMHEHHbIX B pe3ynbraTe 3annBa XUnoro noMeLleHns
- CobCTBEHHMK KBApTUPbI XO4ET B3bICKaTb yLepd, NPUYMHEHHbIN N3-3a HeKaYeCTBEHHbIX yCryr no ynpaenexHuo MK
- CtpaxoBaTenb XO4eT B3bICKaTb U3MUWLLHE YNNaYeHHYI0 YacTb CTPaxoBOW NpeMmm

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHUTENb, MpoAaBeL, YNOMHOMOYEHHas!
opraHusaums uUnuM ynornHOMOYEHHbIN WHAMBWUAYamNbHLIN NpeanpuHUMaTenb, UMMopTep) HeceT OTBETCTBEHHOCTb,
NpegycMOTPEHHYIO 3aKOHOM UIU JOrOBOPOM.

(B peqg. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

(cm. TekcT B npegbiayLLen pegakumm)

2. Ecnu nHoe He yCTaHOBNEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NoTpebuTento, nognexar BO3MELLEHNIO B NOMHON
CyMMe CBEpX HEeYCTOMKN (NeHN), yCTaHOBMNEHHOW 3aKOHOM WU JOFOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeablayLlen pegakumnn)

3. Ynnata HeycTolku (NeHn) u BO3MeLLeHWe YObITKOB He OCBOOOXAalT u3rotoBuUTEns (MCNOMHUTENS,
npogasua, YMOIMHOMOYEHHYH OpraHu3aumi UM YNofIHOMOYEHHOrO  MHOMBUAYaNbHOrO npeanpuHumarens,
MMMopTEpPA) OT UCTIONHEHUST BO3MOXEHHbIX HA HEro 00A3aTenbCTB B HATYpe nepea notpedbutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTEnNb (MCMONHUTENb, NPOAAaBEL, YNOMHOMOYEHHAs OpraHM3auuns Unu ynosiIHOMOYEHHbIV
WHAMBMAYaANbHbLIN NpegnpuHUMaTesb, UMNopTep) 0cBOBOXAAETCH OT OTBETCTBEHHOCTU 3a HEUCMONHEHNE
00513aTeNbCTB UMK 32 HEHaanexallee UCMOoNHeHNe 06a3aTenbCTB, ECNY LOKAXKET, YTO HEWCTONHEHNE
00513aTeNbCTB UMK NX HEHaANeXallee NCNOMHEHME NPOU3OLLINIO BCMEACTBUE HENPEOAONUMON CUMbl, @ TaKkKe Nno
WHbIM OCHOBaHMWSIM, NPEeAYCMOTPEHHBIM 3aKOHOM.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
(cMm. TekcT B npeablayLlen pegakumnn)
- CoBCTBEHHUK KBAPTMPbI XO4ET B3bICKaTb yLLEPO, MPUYMHEHHbIN M3-3@ HEKAYECTBEHHbLIX YCIyr MO YNpaBneHuo

MK

1. Bpen, NPUYMHEHHBIN >KU3HW, 300POBLI0 WM MMYLLECTBY MOTpebuTens BCReACTBME KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHBLIX MW MHBIX HEOOCTaTKOB ToBapa (paboTbl, yCnyru), NOANEXUT BO3MELLEHMWIO B
nonHomM obbeme.

3. Bpea, NpUYMHEHHBIN XXM3HKW, 300POBbI0 U UMYLLIECTBY NOTPEOUTENS, MOANEXUT BO3MELLLEHUIO, ECMN BPEL,
MPUYMHEH B TEYEHME YCTAHOBMEHHOIO CPOKa CryXbbl MNK cpoka rogHOCTH ToBapa (paboTbl).
Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMmKeH ObiTb YCTAaHOBMEH B COOTBETCTBUM C NMyHKTaMK 2, 4 cTaTby 5 HacTosLwero
3aKkoHa cpok cnyx0bl MM CPOK rOQHOCTU, HO OH HE YCTaHOBIEH, NMOO noTpebuTento He Gbina npegocTaeBneHa
normHas WM [OCTOBEpHast MHOpMauuss O CpoKe crykbbl MM cpoke rogHocTu, nNubo notpebutens He Obin
NPONHOPMUPOBAH O HEOOXOOAUMBIX OEACTBUSIX MO UCTEYEHUM CPOKA CNYObl UM CPOKa FOAHOCTU U BO3MOXHbIX
MOCNeacTBUSIX NMPW HEBLINOMHEHUN YKa3aHHbIX AelcTBMi, NMBo ToBap (pesynbtaT paboTbl) NO UCTEYEHUU STUX
CPOKOB NPeACTaBNsAET ONACHOCTb ANs XKMU3HW U 300POBbS, BPea, NOANEXUT BO3MELLEHWIO HE3ABUCUMO OT BPEMEHMU
€ro NpUYNHEHUs.

(cm. TexkcT B npegbiayLLen pegakumm)
Ecnn B cooTBeTcTBUM C NyHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa U3roTOBUTENb (MCMOMHUTENB) HE YCTaHOBWUI Ha
ToBap (paboTy) cpok cryxObl, Bpea Noa/iexuT BO3MELLEHUIO B Cliydae ero NpuYMHEHUs1 B TeYeHWe AeCATU NET Co
OHA nepepayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepedadn YCTaHOBUTb HEBO3MOXHO, C AaTbl
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

N3roToBJ1IEHNA TOBapa (OKOH‘-IaHVIﬂ BbIMOJIHEHUA pa6OTbI).

Bpe/J,, I'IpW-IMHeHHbIVI BCrneacTtBne HeaoCTaTKoB p860TbI nnn ycnyru, noanexmt BoO3MeLLEHNIO NCNONMHUTENEM.
4. N3rotoBuTtenb (I/ICI'IO.I'IHI/ITe.I'Ib) HeceT OTBETCTBEHHOCTb 3a Bpe[, I'IpI/ILWIHeHHI:II7I XN3HW, 300POBbLI0 UITN UMYLLIECTBY
I'IOTpGGVITeJ'IFl B CBA3M C WUCnonb3oBaHMemMm MaTtepuanos, 060pyLI,OBaHI/IF|, MHCTPYMEHTOB U WHbIX CpPeacTs,
HeobxoanmbIX Ans npoun3soacTea TOBapoOB (BbII'IO.I'IHeHI/lﬂ pa60T, OKa3aHusA yCJ'IyF), HEe3aBUCUMO OT TOro, NO3BONAN
YypOBEHb Hay4YHbIX N TEXHUYECKUX 3HaHWUI BbISBUTb UX O0CODbIE CBOMCTBA UMK HET.

CraTbs 15. KomneHcaums moparnbHoro Bpega

- HaHumatenb xodeT B3biCKaTb C HavMogaTtens Unu ynpasnsowen opraHM3aumMm BO3MeLLeHe MaTepuarnbHOro
yuwiepba 1 MmopanbHoro Bpeaa, NPUYMHEHHbIX B pe3ynbraTe 3annBa KUnoro noMeLLeHns

- 3aKkasuyuK X04eT B3bICKaTb C UCTIOMHUTENS NO AOroBOpPY BO3ME3QHOMo OKas3aHWs ycryr KOMMNeHcaumo MopanbHOro
Bpeda no 3akoHy o 3[1M

- 3akasuuk-rpaxgaHuH XOo4eT B3biCKaTb C MOAPSAYMKa NO [AOroBOPY CTPOUTENbHOro nogpsga KoMMeHcauuio
MOparbHOro Bpeaa no 3akoHy o 3101

MopanbHbIi  Bpef, TMPUYUHEHHbIA nNOTpeduTento BCNeaCTBUE HapyLleHUA U3rotoBuTenem
(uvcnonHuTenem, npogaBLOM, YNOJIHOMOYEHHOW OpraHuM3auuMen unum ynosIHOMOYEeHHbIM UHAMBUAYANbHbLIM
npeanpuHUMmaTenem, UMMNOPTEPOM) NpaB NoTpeduTens, NpeaycMOTPEeHHbIX 3aKOHaMU U NPaBOBbLIMU aKTaMu
Poccuinckon ®enepauum, perynmpyrowmmm oTHOLWEHNA B 06nacTu 3awuThbl NpaB noTpedutenen, nognexuTt
KOMMEeHcauum npuyMHUTenemM Bpeda Npu HanvM4uuu ero BuHbl. Paamep komneHcauun mMopanbHOro Bpeaa
onpeaensieTcs CyaoM U He 3aBMCUT OT pa3Mmepa BO3MELLEeHUS UMYLLEeCTBEHHOro Bpeaa.

CTtatba 16. Hegonyctumble ycrnoBms JOroBopa, ywemnsaowme npasa notpedurens, 3anpetbl 1 0693aHHOCTH,
Hanaraemble Ha npoaasua (MCnonHUTeNs, BragenbLla arperatopa)

(B peqg. PegepanbHoro 3akoHa ot 01.05.2022 N 135-03)
(cMm. TekcT B npeablayLlen pegakunn)

1. HegonycTMmbiMy yCnoBusiM1M [OOroBopa, YLEMASWMMK npaBa notpebutens, sBNSHTCA YCOBWS, KOTOpble
HapyLwawT npaBurna, YCTaHOBMEHHbIE MexayHapogHbiMu pgoroBopamu Poccunckon ®degepaumn, HacToOSALWMM
3aKkoHOM, 3aKOHaMM W MPUHMMAEMbIMU B COOTBETCTBUM C HUMW WMHBIMW HOPMATUBHBLIMW MPABOBbLIMW aKkTaMu
Poccunckon denepauumn, perynmpyrowmnmm OTHOLIEHMS B obnactu 3awmTtbl npaB notpebutenen. Hegonyctumble
YCINOBWS 4OrOBOpPA, YLWEMNsoLLMe NpaBa NnoTpedbutens, HUYTOXHbI.

TpeboBaHne noTpedbuTensa o BO3MELLEHNN YObITKOB NOANEXMUT YAOBNETBOPEHNIO B TEYEHWNE OECATU OHEN CO
OHS ero npeabsBNeHs.
KoHcynbTaHTlnoc: npymedaHme.
MonoxeHusa ct. 16 (B pea. ®3 ot 01.05.2022 N 135-03), ycraHaBnmBatolmne nepedeHb HegonyCTUMbIX YCITOBUIA
OOroBOpa, YLIEMMSOWNX MpaBa MNOTPedbuTensi, pacnpoCTPaHATCA Ha OTHOLUEHWS,, BO3HMKLUME W3 paHee
3aKITHOYEHHbIX [OrOBOPOB.

2. K HegonycTMbIM YCIOBMSIM JOrOBOPa, YLLEMITSOLLMM NpaBa NoTpebuTensi, OTHOCATCS:

1) ycnoBusi, KOTOpble NPeoCTaBnsAOT npogaBuy (M3rOTOBMTENIO, WCMOMHUTEND,  YNOMHOMOYEHHOW
OopraHv3aLun Unu ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy, Bnaaenbly arperatopa)
npaBoO Ha OOHOCTOPOHHWUIA OTKa3 OT MCMOMHEHUS 00s13aTenbCTBa WM OQHOCTOPOHHEE W3MEHEHME YCOBUIA
obs3aTenbcTBa (MpeaMeTa, LiEHbl, CPOKa WM MHbIX COMMacoBaHHbIX C NOTpebuTenem ycrioBui), 3a MCKIKYEHMEM
Crny4yaeB, €cfniM 3aKOHOM WM WHbIM HOPMaTMBHbLIM MPaBOBbIM akToM Poccuiickor degepaumm npemycMoTpeHa
BO3MOXHOCTb NPeaoCcTaBreHns 4OroBOpoM TaKoro npasa;

2) ycrioBusi, KOTOpblE OrpaHMYMBalOT NpaBo NoTpebuTens Ha cBOOOAHKIN BIGOP TeppUTOpManbHON NOACY4HOCTH
CMopOB, NPeayCMOTPEHHBIN NMYHKTOM 2 cTaTbh 17 HacToswero 3akoHa;

3) ycnosusi, KOTOpble yCTaHAaBNUBAIOT ANA NoTpebuTens wrpadHblie CaHKLWUW UINK UHble 06A3aHHOCTH,
npenAaTcTBylOWMe CBOGOAHOM peanu3auMm nNpaBa, yCTaHOBNIEHHOTO cTaTbel 32 HacTosLero 3aKoHa;

9) ycrnoBus, KOTOPbIE YMEHBbLIAIOT pasmMep 3aKOHHOW HEYCTOWKM;
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10) ycnoBusi, KOTOpble OrpaHW4YUBaloT NpaBo Beibopa Buaa TpeboBaHui, NpeayCMOTPEHHBIX MYHKTOM 1 cTaTtbu
18 n nyHktom 1 cTaTbu 29 HacToswero 3akoHa, KoTopble MOryT GbiTb NMpeabsiBrieHsbl npodasLy (M3roTOBUTENIO,
UCMOSHUTENIO, YMOMHOMOYEHHON OpraHu3auuMM Uy ynorHOMOYEHHOMY WHAOMBUAYaNbHOMY MpeanpuHMMaTento,
“MropTepy) Npu Npogaxe TOBapPOB (BbIMNOMHEHWN paboT, oka3aHUM YCIyr) HeHaanexallero KayecTsa;
11) ycrnoBusi, KOTOpble yCTaHABNUBaOT 0GA3aTenbHbIN focyneGHbIN NOpsSAoOK pacCMOTPEHUSI CMOPOB, ecrv Takou
NOpSAOK HE NPEnyCMOTPEH 3aKOHOM;

13) ycroBusi, KOTOpbIE OrpaHMYMBatOT NOTPEGUTENS B CpeacTBax M cnocobax 3aliuTbl HapyLLEHHbIX Npas;

14) ycnoBusi, KOTOpbIE CTaBSAT yAOBNETBOPEHME TpeboBaHM NoTpeduTenen B OTHOLLEHUM ToBapoB (paborT, ycnyr) ¢
HegocTaTkamy B 3aBUCMMOCTb OT YCINOBUIA, HE CBA3aHHbIX C HegocTaTkamu ToBapoB (paborT, ycnyr);

15) wuHble ycnoBus, Hapylalowue MNpaBuia, YCTaHOBMNEHHble MeXAYyHapoAHbIMM [AOroBopamu
Poccuinckon Pepepaumm, HacTosilym 3aKOHOM, 3aKOHaMM U MPUHUMAEMbIMM B COOTBETCTBMU C HUMM
MHLIMW HOPMaTMBHbIMM MpaBoBbIMM akTamMu Poccuiickon ®denepaunu, perynmpyroMMM OTHOLLUEHUA B
obnacTtu 3awmThbl NpaB NnoTpeduTenen.

3. MpopaseL, (ncnonHuTeNb, BraeneL arperatopa) He BrpaBe OTKa3biBaTb B 3aKMOYEHWM, WCTONHEHUU
[0roBopa, HarnpasfeHHOro Ha npuobpeTreHne ogHMX ToBapoB (paboT, ycnyr), No NpuyYnMHe oTkasa notpeburtensa B
nNpMobpeTeHNN MHbIX TOBapoB (paboT, ycnyr). YObITKM, NpUYNHEHHbIE NOTPEOUTENIO BCNEOCTBME HApPYLLUEHUS €ro
npaea Ha cBOOOAHbLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCA NpoAaBLoOM (UCMONHUTENEM, BnagenbLem
arperaTtopa) B NofHOM obbeme.

3anpewaetca ygosnetBopeHne TpeboBaHuM noTpebuTenen B OTHOLWeEHUM ToBapoB (pabot, ycnyr) ¢
HegocTaTkamy CTaBUTb B 3aBUCMMOCTb OT YCITOBUIA, HE CBSA3aHHbIX C HeQOCTaTkamu ToBapoB (paborT, ycnyr).

Mpopaeey (ncnonHuTENb, BNageneL, arperaropa) He Brnipaee 6e3 nonyyeHunss cornacusi notpeduTens BuINOMHATb
[ononHuTenbHble paboThl (OKkasbiBaTb AONONMHUTENbLHbIE YCryri) 3a nnaty. NoTpebutents BnpaBe oTka3aTbCcsi OT
onnarbl Takmx paboT (ycnyr), a ecnu oHW onnaveHsbl, Bnpase notpeboBartb OT nNpogasua (MCNonHUTENs, Bnagensua
arperaTopa) Bo3Bpara ynia4yeHHOW CyMMbl.

Cornacue notpebuTenst Ha BbINOMHEHWE AOMNONHUTENBHbBIX PaboT (OkasaHne JONONMHUTENbBHLIX YCIyr) 3a nnaTy
odopmrsieTca npodaBLOM (UCNOMHUTENEM, BRagenbLem arperatopa) B NUCbMEHHOW ¢opMe, €Cnn MHOE He
npesycMoTpeHo 3akoHoM. OBs3aHHOCTb AoKa3aTb HamM4Me Takoro cornacus UM o6CToATeNnbCTBa, B CUIY KOTOPOTO
Takoe corriacue He TpebyeTcs, Bo3naraeTcs Ha npogasua (MCnonHuTens, BnagenbLa arperatopa).

4. Mpopgasel, (McnonHWUTENb, Bnageney arperatopa) He BrpaBe OTKa3biBaTb NMOTPEOMTENO B 3aKMOYEHWUN,
WCMOMHEeHNN, U3MEHEHUM WNN pacTOPXEeHWM [oroBopa C MoTpebutenem B CBA3M C OTKA30M MOTpedutens
npenocTaBMTb MEPCOHarbHble AaHHble, 3a WCKMIOYEHWMEM CrydaeB, ecnu 00s13aHHOCTb NPEeAOoCTaBMNEeHUs Takux
OaHHbIX MNpenycMoTpeHa 3akoHopaTtenbcTBoM Poccuiickon demepaumm vMnmM  HEMOCPEeOCTBEHHO CBs3aHa C
MCronHeHneM 4oroBopa ¢ notpebutenem.

Mpu npeabsiBneHnn notpebutenem TpeGoBaHUA O NPEeLOCTaBNEHNN MHPOPMALIMM O KOHKPETHBIX MPUYMHAX U
MPaBOBbLIX OCHOBAHUSAX, ONPEAENsIOLLIMX HEBO3MOXHOCTb 3aKIOYEHMS, UCMONMTHEHNS, U3MEHEHWS UMW PaCTOPKEHUS
fAorosopa 6e3 npegocTaeneHnst NepcoHarbHbIX AaHHbIX, B MMCbMEHHOM dhopMe (B TOM YMcne B hopMe 3reKTPOHHOO
AOKyMeHTa) npoaaseL (MCTonHWTeNb, Briageney arperatopa) OOMmKeH NpegocTaBUTb TaKyo MHAopMaLUmIo B Te4eHMe
Ccemu OHel co OHS NpedbsBneHns ykasaHHoro TpebosaHus.

lMpogasey (McnonHUTENb, BNagenel, arperatopa) NpeaocTaBnseT nHdopmaumio notpedutento B Ton opve, B
KOTOpon npeabsBrneHo TpeboBaHne noTpebutens o NpeaocTaBneHUn MHPOPMaLMN O KOHKPETHBLIX NMPUYNHAX U
MpaBOBbIX OCHOBAHWSX, OMPEAEnsloWmMX HEBO3MOXHOCTb 3aKMOYEHUS, WUCMOMHEHUS, W3MEHEHUS Unn
pacTopxeHusi goroBopa 6e3 npedocTaBrneHus MepcoHanbHbIX [aHHbIX, €CNM UHOE HEe YyKa3aHO B 3TOM
TpeboBaHuN.

Mpy npeabsiBneHun notpeduTeneMm TpeGoBaHMSA O NpPeaoCTaBNeHMN UHAOPMAaLMN O KOHKPETHBIX MPUYMHAX U
MPaBOBbIX OCHOBAaHUAX, OMNPEeAensiolMX HEBO3MOXHOCTb 3aKIOYEHWsl, WUCMOMHEHUs, W3MEHEHUS UK
pacTopXeHusi goroBopa 6e3 npenocTaBneHusl NepcoHarnbHbIX OaHHbIX, B YCTHOW hopMe Takasi MHdopmauus
[AormkHa GbITb MpeaocTaBneHa HesameanuTenbHo.
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Cratbs 16.1. dopMbl 1 NOpSAOK onnaThl NpY Npoaaxe ToBapoB (BbINONMHEHWN paboT, okasaHuu ycnyr)

(BBegeHa degeparbHbiM 3akoHOM oT 05.05.2014 N 112-93)
MepcnekTuBbl U PUCKM CNOPOB B cyae obLuel topucankumm. Cutyaumm, cBasaHHble O CT. 16.1
- Opranusaumnsa (UM, gomxHocTHOe nuuo) obxanyeT npuBrneveHne K OTBETCTBEHHOCTM 3a HapylleHue npasa
notpebutens Ha nonydeHne wHdopmauum O ToBape (MHbIX MpaB) UMW 3a BKIOYEHWe B [OroBOP YCMOBUWA,
YLLEMIISIOLWMX ero npasa

1. MNpopasel (McnonHUTenb, Bragernel arperatopa B crydYae MCMNONb30oBaHUS B CBOei OeATenbHOCTU
HanuYHbIX pacyeToB C NoTpeGutenem) obssaH obecnevnTb BO3MOXHOCTb OnnaTbl ToBapoB (paborT, ycnyr) nytem
MCMOMb30BaHNA HaLMOHANMbHbIX NNaTEXHbIX UHCTPYMEHTOB, a TakKe HanW4YHbIX pacyeToB Mo BbIGOpy noTpetuTtens.

(B pea. PenepansHoro 3akoHa ot 31.07.2020 N 290-93)
(cm. TekcT B npegbiayLLen pegakumm)

06s3aHHOCTL 06ecneynTb BO3MOXHOCTL OnnaTtbl TOBApOB (paboT, ycrnyr) ¢ MCNonb30BaHMEM HaLMOHabHbIX
NNaTeXHbIX UHCTPYMEHTOB B pamKax HaLMOHaNbHOW CUCTEMbI NNATEXHbIX KapT pacrnpoCTpaHAeTca Ha npogasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOpPOro Bblpydka OT peanu3aumm TOBapoB (BbIMNONHEHMs pabor,
OKa3aHus yCryr) 3a nNpeaLecTBYOWMIA KaneHgapHblv rog NpeBbIlaeT ABaaLuarbs MUMOHOB pyonen.

(8 pea. PegepansHoro 3akoHa ot 31.07.2020 N 290-93)
(cMm. TekcT B npeablayLlen pegakumnn)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTcs B MecTe, rAe He NpegocTaBnarTcsa yenyrm AocTyna K
NOABWXHOM paguoTenedoHHON CBA3M U (MnKM) CPeacTBaM  KOMJIEKTMBHOIO AOCTyna K  WHE(OPMaLMOHHO-
TENeKoOMMYHUKaLMOHHON ceTn "MIHTepHeT", npogaseL, (MCNoNHUTENL) ocBObOXaaeTcs OT 06s13aHHOCTU 0becneynTb
B 9TOM MeCTe BO3MOXHOCTb OMnaTbl TOBApoB (paboT, ycnyr) ¢ MCMonb30BaHWEM HAUMOHAmNbHBLIX MIaTEXHbIX
WHCTPYMEHTOB.

Mpopaeey ocBoboXaaeTca oT 0683aHHOCTM 06ecne4ynTb BO3MOXHOCTb OMnniaThl TOBAPOB C UCMOMb30BaAHMEM
HaUMOHarbHbIX MNaTeXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bblpy4yka OT peanusauvMum TOBapoB B KOTOPOM
COCTaBMSAET MEHEE NMATU MUIITMOHOB pybrnen 3a NnpeaLwecTBYOLWNA KaneHaapHbIN rog.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-03)
(cMm. TekcT B npeablayLlen pegakunn)

2. Onnara ToBapoB (paboT, ycryr) MOXeT Npou3BoauTbCA noTpebutenem B COOTBETCTBUM C yKa3aHWEM
npogaBsua (UCNOMHWUTENS) MyTEM pacyeToB 4Yepe3 CyObeKTOB HaLMOHANbHOW  MMATEeXHOW  CUCTEMBbI,
OCYLLECTBSIOLWMNX OKa3aHMe MraTexHblX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon degepauum o
HaUMOHaNbHOW MAaTEXHOW CUCTEME, €CMM MHOE He YCTaHOBMeHOo dedeparnbHbiMU 3aKOHAMU UMM UHBIMK
HOpMaTMBHbIMW NpaBoBbIMK akTamu Poccunckon ®eaepaunn.

3. MNpu onnarte ToBapoB (paboT, ycnyr) HanNUYHLIMN AEHEXHbIMU cpedcTBamMu obsisatenbcTBa noTpedutens
nepeg npogasuoM (MCMoNHWTENeM) no onnare ToBapoB (paboT, ycryr) CYMTaloTCs WCMOMHEHHBIMU B pasmepe
BHECEHHbIX EHEXHbIX CPeACTB C MOMEHTa BHECEHUS HANUYHbIX AEHEXHbIX CPEeACTB NpodasLy (MCNOMHUTEN) NGO
nraTexxHOMy areHTy (cybareHTy), OCYLLECTBNSAOLEMY OEATENBHOCTL MO NPUEMy nnartexen unsnyeckmx nud.

Mpwn onnate ToBapoB (paboT, ycrnyr) nyTem nepesoaa NpeaocTaBnsieMbIx NOTpebutTenem HanmyHbIX JEHEXHbIX
cpenctB 6e3 OTKpbITUSE GAHKOBCKOrO cdeTa obdA3aTenscTBa notpebutensd nepeg nNpogaBUOM (MCMOMHMTENEM) MO
onnarte ToBapoB (paboT, ycnyr) cYATaTCA UCMOMHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACcTB C MOMEHTa
BHECEHUsI MOTPEOMTENEM HaNMUYHbIX JEHEXHbIX CPEACTB KPEAUTHOW opraHm3aumm nndo 6aHKOBCKOMY NnaTexHomy
areHTy (cybareHTy), OCYLLEeCTBNSIOLINM [OEATENbHOCTb B COOTBETCTBMM C 3aKoHOQATENbCTBOM Poccwuiickon
depnepauumn o HaUMOHANbLHON NNAaTEXHON CUCTEME.

Mpu onnare ToBapoB (paboT, ycnyr) NyTem nepeBofa OEHEXHbIX CPeACTB B pamMKax NpUMEHSIeMbIX hopM
GesHanMyHbIX pacyeToB obsA3aTenbcTBa NOTPeGUTENs nepend NPOAaBLOM (MCMOMHUTENEM) Mo onjaTte TOBapoB
(paboT, ycnyr) cumTatoTcsl UCMONHEHHBIMU B CYyMMe, YKasaHHOM B pacnopsiKeHU o NepeBoae AeHeXHbIX CPeacTs, C
MOMeHTa NoATBEPXKAEHMUS €r0 UCTIONHEHUs] 0BCNyKUBatOLLEN NOTPEOUTENS KPEAUTHON OpraH13aLmnei.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

4. MNpun onnate ToBapoB (paboT, ycnyr) npogasLuy (UCMONHUTENIO) 3anpeLLeHO YCTaHaBNMBaTh B OTHOLLEHWUM
ofHOro Buaa ToBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBMCMMOCTM OT crocofba KX onnaTtbl NocpeacTBoM
HanUYHbIX pacyeToB UMK B pamKax npuMeHsieMblX (DopM B6e3HanuyHbIX pacyeToB.

5. Mpoaasel, (UCMOMHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y NOTPeGuTens yObITKW, Bbl3BaHHbIE
HapyLleHneM TpeGoBaHuii NyHKTa 1 HacTosLLEl CTaTby.

Cratbs 17. CynebHas 3awuta npas notpeburenei

1. 3awuTa npaB noTpeduTenen ocyLecTBNAETCA CyAOM.

3awmTta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBLIMW OpraHM3auusMK, OpPraHW3yLLUMK
B3aMMOJENCTBME C YMOMHOMOYEHHbIM MO MpaBam noTpebutenern (UHAHCOBBLIX YCMyr B COOTBETCTBUM C
denepanbHbIiM 3akoHOM "OB6 ynonHOMOYEeHHOM No npaBam notpebuTtenen UHaHCOBbLIX YCMyr", OCyLLEeCTBSIETCH C
0COBEHHOCTAMM, YCTAHOBINEHHBIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.

(ab3au BeegeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

XuUtenbCctBa Unn I'Ipe6bIBaHI/1$| ncrTua,

3aKITHOYEHMS UK UCMOMNHEHNS 4OoroBopa.
Ecnu uck k opraHusauuu BbiTEKaeT M3 OesTenbHOCTU ee unuana unu npeacTaBUTeNbCTBa, OH MOXET ObiTb
npeabsaBneH B Cya MO MECTY HaxoXaeHusi ee omunvana unm npeacTaBuTeNbLCTBA.

(cm. TekcT B npegbiayLLen pegakumm)
3. Notpebutenn, MHblIE UCTUbLI MO MCKaM, CBA3aHHbLIM C HapylleHWeMm npaB noTpebutenen, oceoboxgaroTcst OT
ynnaTtbl rocy4apCTBEHHOM MOLLMNUHBLI B COOTBETCTBUM C 3aKoHoAaTenscTBom Poccuiickon ®egepauum o Hanorax u
cbopax.

(cMm. TekcT B NpeablayLlen pegakunn)

Masa Il. SALLUTA MPAB MOTPEBUTENEW NPY NPOJAXE

Cratba 18. [NpaBa notpebutens npu obHapy>keHUn B TOBape HE4OCTATKOB

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cMm. TekcT B npeablayLlen pegakumnn)
[MepcnekTuBbl U PUCKKN CNOPOB B cyae obwen topucamkunmn. Cutyaumm, cBsidaHHble co CT. 18
- MokynaTtenb Xxo4eT BEpPHYTb TOBAp C HEQOCTaTKaMM U B3bICKaTb YMiayeHHble AeHbr
- MokynaTtenb xo4eT 06s3aTb YyCTPaHUTb HELOCTATKN ToBapa
- MokynaTenb xo4eT B3bICKaTb C NpoAaBua (M3rotoBuTerss) yobITKU, BO3HMKLUME B CBA3M C NpoAaxen ToBapa
C HegocTaTkamm
- MokynaTtenb xo4eT 06s3aTb NpoAaBLa YMEHbLUNTb MOKYMHYHO LieHY HEABMXMMOCTU C HEAOCTaTKaMM U B3bICKaTb
pasHuLy B LieHe

1. MNMoTpebutens B cnyvyae oGHapyXeHUs B TOBape HeOOCTaTKOB, €CIIM OHWU He BbInv OroBOpeHbI NPO4aBLIOM,
no ceBoemy BbIOOpY BMNpas.e:
notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX >Xe MoAgenu n (unn) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap [Apyro Mapku (MOAEnMW, apTvKyna) C COOTBETCTBYHLLMM
nepepacyeToM MOKYMHOM LiEHBI;

noTpeGoBaTb COpasMEPHOro YMEHbLUEHUS MOKYTMHOW LEHbI;

notpeGoBaTb He3aMeanuTeNnbHOro 6e3BO3Me3QHOro YCTpaHeHWsl HedoCTaTKOB ToBapa MMM BO3MELLEeHWs!
pacxo[oB Ha UX UCMpaBreHne noTpebuTenem Unu TpeTbUM NINLOM;

OTKa3aTbCA OT UCMNOJTHEHUA AoroBopa Kynin-npogaxv mn I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap CyMMbl.
Mo TpeGOBaHVIIO npoaaBuUa 1 3a ero c4HeT I'IOTp66VITeJ'Ib OOJ1XEH BO3BPATUTb TOBAp C HegoCTatkamMn.

I'IpM 3TOM I'IOTp66VITeJ'Ib BnpaBse FIOTpSGOBaTb TakkKe MOJIHOro BO3MeELLEeHUA y6bITKOB, NPUYUNHEHHbIX eMy
BCNeacTBMe npoaaXm ToBapa HeHaalexallero KadectBa. YObITKM BO3MeLLalTCA B CPOKKM, YCTaHOBI1€HHbIE
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

HacTosWMM 3akoHOM Ans yAoBNEeTBOPEHNA COOTBETCTBYOLLNX Tpe6OBaHVIl7I I'IOTpe6l/ITeJ'I$|.

B OTHOLWEHUN TEXHMUYECKU CIOXHOIO TOBapa FIOTpe6VITeJ'Ib B Cny4vae o6Hapy>|<eH|/|;| B HEM HEOOCTATKOB BrpaBe
OTKa3aTbCA OT UCNOJTHEHUA O0roBopa Kynnu-npogaxu n I'IOTpe6OBaTb BO3Bpara ynnaquHoDl 3a Takon TOBap CyMMbI
nnbo npeobABUTb Tpe6OBaHMe O ero 3aMmeHe Ha ToBap ATON e MapKu (MO,EI,eJ'II/I, apTMKyna) W Ha TaKowm e TOBap
ﬂ,perVl MapKu (MOﬂ,eJ'IM, apTMKyna) C COOTBETCTBYHOLLMM NepepacyeToM I'IOKyI'IHOl71 LleHbl B TE4EHNe NaTHaauaTn oHen
CO OHA nepenayvun I'IOTDGGVITGJ'IIO Takoro ToBapa. Mo ncreveHnn aToro CpOKa YyKa3aHHble Tpe6OBaHI/IF| noanexar
yOoBneTBoOpeHnto B OAHOM U3 criefyLinx cryvyaes:

HapyLwleHne yCTaHOBIMEHHbIX HaCTOALLNM 3aKkoHoM CPOKOB YyCTpaHeHUA HeoCTaTKOB TOBapa;
HEBO3MOXHOCTb MCMNOJ1b30BaHNA TOBapa B TEYEHUE KaXKOoro roga FapaHTI/IIZHOFO CpOKa B COBOKYMNMHOCTHU bonee yem
TpuauaTtb OHeln BcrieacTeune HEeOOHOKPAaTHOro yCTpaHeHnda ero pas3rninyHbiX Hea4OoCTaTKOB.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
(cM. TekcT B npeablayLlen peaakuunmn)
2. TpeboBaHus, yKa3aHHbIe B NyHKTe 1 HacTosiLen cTaTby, NPeabABAAITCA NOTpebuTenem npoaasLy
nmbo ynosHOMO4YeHHON opraHn3aumn unu yrnonHOMo4eHHOMY MHAUBUAYaNbHOMY NpeanpuHMMaTEsio.

(B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cM. TeKkCT B npeablayLlen pegakunm)
3. Notpebutenb BnpaBe nNpeabaABUTbL TPEOOBaHUSA, yKaszaHHble B ab3alax BTOPOM M NMATOM NyHKTa 1 HacToswen
cTaTbW,  WU3FOTOBUTENIO,  YMOMHOMOYEHHOW  OpraHMsauum  UnuM  YNormHOMOYEHHOMY  MHOMBMAYanbHOMY
npegnpyHMMaTento, UMNopTepy.

MpogaseLl, (M3roToBUTENb), YNOMHOMOYEHHAs OpraHU3aLmMa Unv YnonHOMOYEHHbI MHONBUAYanbHbIN
npeanpuHMMaTesb, MMIopTep 00si3aHbl NPUHSTL TOBAP HeHaa eXallero KayecTea y notpebuTens u B criyyae
HeobX04MMOCTU NPOBECTU NPOBEPKY KadecTBa ToBapa. MNoTpebuTens BripaBe y4acTBOBaTb B NPOBEPKE KayecTsa
TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B npeablayLlen pegakumnn)

B cnyyae cnopa O npuvyMHax BO3HUKHOBEHWsI HeOQOCTaTKOB ToBapa npogasel,  (M3roToBUTENb),
YMNOSTHOMOYEHHAA OpraHM3auust Unu YNofTHOMOYEHHBI UHAMBMAYANbHLIN NpeanpuHMMaTtenb, uMnopTep 06s13aHbl
NPOBECTM IKCNEPTMU3Y TOBapa 3a CBOWN CHET. DKCNepTM3a ToBapa NPOBOAMTCS B CPOKU, YCTaHOBMNEHHbIE cTaTbamin 20,
21 1 22 HacToswero 3akoHa Onsl YOOBETBOPEHUS COOTBETCTBYHOLMX TpeboBaHui notpebutens. NMotpebutens
BNpaBe NPUCYTCTBOBATL MpW NPOBEAEHUN SKCMEPTU3bl TOBapa U B Ciydae Hecornacus ¢ ee pesyrnsrataMmy OCnopuTtb
3aKItoYeHME TaKoM aKCnepTusbl B cyaebHOM nopsigke.

(B peqg. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cm. TexkcT B npegbiayLLen pegakumm)

Ecnn B pesynbrate SKCMEPTM3bl TOBapa YCTaAHOBMEHO, 4YTO €ro HedoCTaTKM BO3HWKNW  BCreacTBue
0bCTOATENBCTB, 3a KOTOpble HE OTBEYaEeT NpopaseL (M3roToBuTENb), NOTpebutens 0b6s3aH BO3MECTUTL NMpoaaBLy
(M3roTOBUTENIO), YMONMHOMOYEHHOW OpraHM3auuM Unu ynofIHOMOYEHHOMY WMHOWBUAYanbHOMY MNpeanpuHUMaTento,
NUMMOPTEPY pacxodbl Ha NPOBEEHME 3KCNEPTU3bI, @ TaKKE CBA3aHHbLIE C e NMPOBEAEHNEM Pacxodbl HA XpaHeHWe 1
TPaHCMOPTMPOBKY ToBapa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B npegbiayLLen pegakumm)

(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)
(cm. TexcT B npegbiayLLen pegakumm)

6. MNpoaasel (M3roTOBWTENbL), YMOMHOMOYEHHAs OpraHM3auMsl MU YNOSTHOMOYEHHbIN WMHAMBUAOYANbHbIN
npeanpuHMmaTerb, UMNOPTEP OTBeYaeT 3a HedoCTaTKU TOBapa, Ha KOTOPbIA He YCTaHOBIEH rapaHTUMHBIA CPOK,
€CINU NOoTPedUTENb AOKaXeT, YTO OHM BO3HUKNK A0 Nepenadn ToBapa NoTpebuTento nnm no npuinHam, BO3HUKLLIMM
[0 3TOro MOMEHTA.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekCT B npenbiayLLen peqakumm)

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B npegbiayLLen pegakumm)

7. OocTaBka KpynHorabaputHOro ToBapa U ToBapa BecoM Oornee MATM KMNOrpamMmoB Ansi PEMOHTA, YLEHKN,
3aMeHbl M (Mnu) BO3BpaT MX MNOTPebUTENHO OCYLLECTBRSAIOTCA CuMnamMyM U 3a cYeT npogasua (M3roToBUTENs,
YMOMHOMOYEHHON OpraHM3aumMm Unu yYnoriHOMOYEHHOTO MHAMBMAOYarbHOro npeanpuHuMarens, umnoprepa). B
cryyae HeMCnorHeHnsa AaHHOW 00A3aHHOCTUY, a Takke Npu OTCYTCTBUM NpodasLa (M3roToBUTENS, YNONHOMOYEHHON
opraHusaumm Unu ynoriHOMOYEHHOTO WHAMBUOYanNbLHOrO npegnpuHMMaTtens, MMMnopTepa) B MecTe HaxOXOeHWs
noTpebutena goctaeBka u (Mnv) BO3BpaT yKasaHHbIX TOBAapOB MOMyT OCYLLECTBNATbLCS notpebutenem. Mpu aTtom
npogaeeL, (M3roToBUTEMb,  YMOMHOMOYEHHAs  OpraHusauMs UM YNONMHOMOYEHHbIM  MHOWBUAYarbHbIN
npeanpuHumarens, MMmnoptep) obsizaH BO3MECTUTb MOTPEOUTENO pacxodbl, CBsi3aHHble C AOCTaBKOW WU (Mnu)
BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsieneHns notpedbutenem TpeboBaHMii B OTHOLLEHUN HELOCTATKOB TOBapa
- MokynaTtenb Xo4eT 3aMeHUTb TEXHUKY (B T.4. aBTOMODWIb) C CyLLECTBEHHbIMW HegocTaTtkaMmu nMbo pacToprHyThb
[0roBOp U B3bICKaTb yNinayeHHble AeHbr

1. MoTpebutenb Bnpase NpeobsBUTbL NPegyCMOTPeHHble cTatber 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENIO,  YNOMHOMOYEHHOW  OpraHmsauum Wnn - YynormHOMOYEHHOMY  MHOUBMAOYarbHOMY
npegnpuHMMaTento, UMMNopTepy) B OTHOLLEHWM HeOOCTaTKOB TOBapa, eCcrnv OHW OBHapyXeHbl B TeveHue
rapaHTUMHOIO CPoKa Unu cpoka rogHOCTW.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOLLIEHMM TOBapOB, Ha KOTOPbIE rAaPaHTUNHBLIE CPOKN UMW CPOKWU FOAHOCTU HE YCTAHOBMEHbI, MOTpebuTenb
BNpaBe NpeabsiBUTbL yKa3aHHble TpeboBaHWs, ecrnv HeJoCTaTkM TOBapOB OOHapy)XeHbl B pasyMHbIA CPOK, HO B
npegenax AByX NET CO AHA nepegadn ux notpedbutento, ecnu 6onee AnNUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM
Uy LOroBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MapaHTWIAHbIN CPOK TOBapa, a Takke CPOK ero Cry»0bl MICHMCIISIETCA CO AHA Nepenadn Tosapa notpedurento,
€CINU MHOE He NPeyCMOTPEHO AoroBopoM. Ecnv AeHb nepegayn yCTaHOBUTL HEBO3MOXKHO, 3TW CPOKU UCHUCTIAOTCS
CO [OHs1 U3roTOBMNEHUsI TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBW, oOdeXabl M MPOYMX) STU CPOKU WCHUCHSKOTCA C MOMEHTa HaCTynneHust
COOTBETCTBYIOLLIErO CE30HA, CPOK HACTYMIIEHUSA KOTOPOro OnpeaensieTcs COOTBETCTBEHHO cybbekTamn Poccuickon
denepaummn ncxoas M3 KNUMaTUYECKUX YCIOBUIA MecTa HaxoXaeHUst NoTpedbutenein.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TexkcT B npegbiayLLen pegakumm)

(cm. TexkcT B npegbiayLLen pegakumm)
CpokK roaHOCTM ToBapa onpeaensieTcsi NepuoaoM, UCHUCHSIEMbIM CO AHSA U3rOTOBMNEHUS TOBapa, B TEYEHUE KOTOPOro
OH MPUrOAEH K UCMOSb30BaHUI0, UMK OATOW, [0 HACTYMMEHNS KOTOPOW TOBap NPUrOAEH K UCMOSb30BaHMI0.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B npegbiayLLen pegakumm)
3. MapaHTWitHbIE CPOKM MOTYT YyCTaHaBNMBATLCA Ha KOMMMEKTYOLWME W3AENUs U COCTaBHble 4acT OCHOBHOMO
ToBapa. FapaHTUIAHbIE CPOKM Ha KOMMIEKTYIOLLME U3AENUS U COCTaBHbIE YaCcTU UCHUCIISIOTCS B TOM XXe NOpsiAKe, YTo
W rapaHTUNHbBIA CPOK HA OCHOBHOWM TOBap.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cM. TeKCT B NnpeablayLien pegakuum)

Cratbsa 20. yCTpaHEHI/Ie HEeOOoCTaTKOB TOBapa U3rotoButenem (ﬂpO,D,aBLI,OM, yﬂOﬂHOMOHeHHOVI OpFaHM3aLlMeVI
MInn ynornHOMO4YEeHHbIM NHOMBMAYyarbHbIM npearnpuHnMarernem, I/IMI'IOpTepOM)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
MepcnekTuBbl N pUCKM CNOPOB B cyae obulen topucamkumm. Cutyauum, cessaHHble co cT. 20
- MokynaTenb Xxo4eT 06s3aTh YCTpaHUTbL HeJoCcTaTkM ToBapa

1. Ecnu cpok ycTpaHeHust HeoCcTaTkoB ToBapa He onpegeneH B NMCLMEHHON hopMe cornalleHnem CTOpPOH,

3TW HEAOCTaTKM OOMXKHbl ObITb YCTpaHeHbl M3rotoButenem (NpogaBLOM, YNOMHOMOYEHHOW OpraHusauven wunu
YMOMHOMOYEHHbLIM  MHAMBUAYANbHLIM  NpeanpuHuMareneM, WUMNopTepoM) HesameanuTenbHo, TO €eCcTb B
MWHUMAarbHbIA CPOK, OOBEKTUBHO HEOOXOAMMbIA ANS UX YCTPaHEHUS! C Y4ETOM OObIYHO MPUMEHSIEMOro crocoba.
Cpok ycTpaHeHUss HegocTaTKoB ToBapa, onpeaenseMblii B MMCbMEHHOW (bopmMe cornalleHnemM CTOPOH, He MOXET
npeBbiWaTb COPOK MATb OHEN.
B cnyuae, ecnu Bo Bpemsl yCTpaHEHWs1 HEOOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHW He OyayT yCTpaHeHbl B
onpefeneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYNUTL corfalleHme O HOBOM CpPOKe YCTpaHeHus
HepocTaTkoB, ToBapa. pn 3TOM OTCYTCTBUE HEOOXOAUMbBIX AN YCTPaHEHUS HEAOCTATKOB TOBapa 3anacHbIX YacTen
(netanewn, marepuanos), o60opyooBaHWA MM NOAOOHbIE MPUYMHBI HE SBMNSAKTCS OCHOBaHMEM Ansi 3aKoYeHus
cornalleHns o TakoM HOBOM CPOKe U He 0CcBOBOXAatoT OT OTBETCTBEHHOCTY 3a HapyLLEeHWe Cpoka, onpeaeneHHoro
cornalleHneM CTOpPOH nepBoHaYarbHO.

(cm. TekcT B npegbiayLLen pegakumm)

2. B oTHOWweHWM TOBapOB AMUTENBLHOIO MONb30BaHWUA WM3rOTOBUTEMb, MpogaBel, NMbOo YNonHOMOYeHHast
opraHusauusi WM YNoriHOMOYEHHLIN  MHOMBMAYaNbHbLIN  NpeanpuHuMaTen 00s3aHbl Npy  NpeabsBhneHum
notpebutenem ykasaHHOro TpeboBaHMs B TPexAHEBHbIA CPOK 6e3BO3Me3qHO NpeaocTaBuUTb MNOTPEOMTEN0 Ha
nepuvon PeMoHTa TOBap LAMUTENbHOMO NOMb30BaHWS, ODONagarolnin STUMK KE OCHOBHBLIMU MOTPEOUTENLCKUMMU
cBoWicTBamK, obecrneymMB LOCTaBKY 3a CBOW cueT. [lepeyeHb TOBApoB ASIMTENbLHOIO MOMb30BaHUS!, Ha KOTophble
yKkaszaHHoe TpeboBaHWe He pacnpocTpaHsaeTcs, yctaHaenmeaetcs [NpasutensctBoM Poccuiickon depepaumu.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuMsi HEQOCTATKOB TOBapa rapaHTUMHBLIA CPOK Ha HEro MpOArieBaeTca Ha nepvog, B
TEeYeHMe KOTOPOro ToBap He MCMOMb30Basncs. YKasaHHbI NepUoL UCHNCTISIETCS CO AHA obpalleHus noTpebutens c
TpeboBaHMeM 06 yCTpaHeHUN He[OCTaTKOB ToBapa A0 AHS BbiAauy ero no okoH4aHuM peMoHTa. Mpu Belgaye ToBapa
n3rotoBUTENb  (NPOJABEL,  YMONMHOMOYEHHAs  OpraHvM3auus WM YNONMHOMOYEHHbIM  UHAMBMAYANbHbINA
npeanpvHMMaTenb, MMnopTep) obs3aH NpegocTaBUTb B NMMCbMEHHOW dbopMe noTpebutento nHgopmauuio o gare
obpaueHuna notpebutens ¢ TpeboBaHnem 0b ycTpaHeHUN 0BHaPY>XEHHbIX MM HEAOCTATKOB TOBapa, O AaTe nepegaym
ToBapa noTpebuTenem Ans ycTpaHeHWsl HeLOCTaTKoB TOBapa, O AaTe YCTpaHeHWs HeAOCTaTKOB ToBapa C WX
onucaHmeM, 06 NCMOomnb30BaHHbIX 3anacHbIX YacTax (geTansx, matepvanax) u o gate Bblgavm ToBapa norpeburento
MO OKOHYaHUM YCTpaHEHWS HEA4OCTaTKOB ToBapa.

(cMm. TekcT B npeablayLlen pegakunn)

4. MNpwn ycTpaHeHMN HeQoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMITEKTYIOLEro U34enus UnmM coCTaBHOMN
YacT OCHOBHOIO M3Aenunsi, Ha KOTOPbIe YCTAHOBMEHbI FapaHTUIHbLIE CPOKW, HA HOBbIE KOMMMEKTYIOLLEe U3genve unu
COCTaBHYIO YaCTb OCHOBHOIO U3OEnusl yCTaHaBMNMBAETCS rapaHTUIHBIA CPOK TOW XKe NPOAOMKUTENBHOCTH, YTO U Ha
3aMeHEHHbIE KOMMIEKTYIOLLEee U3Aenme nnm CoCTaBHY YacTb OCHOBHOMO M3AENWs, eCNN MHOE HE NPeayCMOTPEHO
[OroOBOPOM, U rapaHTUIAHbIA CPOK MCYUCTISIETCH CO AHSA Bblaadn NoTpebuTtento aToro ToBapa Nno OKOHYaHUM PEMOHTA.
(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHaf exalero kauecTea
MepcnekTuBbl 1 PUCKU CNOPOB B cyae obuien topucamkumm. Cutyauum, cessaHHble co CT. 21
- MokynaTtenb xo4eT 0OMeHsITb TOBap C HeJocTaTkaMu Ha ToBap TOW XKe UNn ApYroi mapku (Mogenu, apTukyna)

1. B cnyyae oGHapykeHusi noTpebnTeneM HedoCTaTKOB ToBapa U npeabsiBrieHnst TpeboBaHUst 0 ero 3ameHe
npogaBel  (M3roToBMTENb,  YMOMHOMOYEHHAs  OpraHu3auMsl  WMNKU - YTNONIHOMOYEHHbIM  MHAMBUAOYanbHbI
npeanpuHMmaTerb, MMNopTep) o0sis3aH 3aMeHWUTb TakoW TOBap B TEYEHWe CeMU OHel CO AHS MpenbsiBreHust
yKasaHHoro TpeGoBaHus NoTpedutenem, a npu HeobxoanuMOoCTH AONONHUTENBHON NMPOBEPKM Ka4eCcTBa Takoro ToBapa
NpoaaBUOM  (M3rOTOBWTENEM, YMOSIHOMOYEHHOW OpraHusauveid UnyM  YNnoriHOMOYEHHbIM  UMHOMBUAYarbHbIM
npeanpuHMmaTernieM, UMMNopTEePOM) - B TEYEHWE ABaLaTV OHEN Co OHSA NpeabsiBlNEHUs yKa3aHHOro TpeGoBaHus.
Ecnv y npogaBua (M3roToBWTENS, YMONMHOMOYEHHOW OpraHvM3auuv WnuM YrorHOMOYEHHOro WHAMBMAOYanbHOro
npeanpuHUmaTtens, MmnopTepa) B MOMEHT NpedbsBleHns TpeGoBaHuUsA OTCYTCTBYET HeoGXxoauMbIV AN 3amMeHbl
ToBap, 3aMeHa JoMmkHa OblTb NpoBeAeHa B TeYeHNe MecsLa Co AHSA NpeabsaBNeHns Takoro TpeGoBaHus.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

B parioHax KpanHero CeBepa 1 npupaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHWe noTpebutens o 3ameHe ToBapa
NoanNexuT yaoBNeTBOPEHMIO MO ero 3asiBNeHNI0 B CPOK, HEOOXOAMMBIN AN O4epeHOM A0CTaBKM COOTBETCTBYOLLEN
ToBapa B 3TW paWoHbl, B Criyd4ae OTCYyTCTBMSA Yy npodaBsua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHMsauuu unu
YMNOMHOMOYEHHOIO MHAMBWUAYANbHOMO NpeanpuHUMaTens, nmrnoprepa) HeobxoaMMoro AN 3ameHbl ToBapa Ha AeHb
npeabaBneHNs ykazaHHoro TpeboBaHums.

Ecnn ona 3ameHbl ToBapa TpebyeTca bonee cemu gHel, no TpeboBaHMo NoTpedutensa npogaseL (M3roToBUTENb
nmMbo ynonHOMoYeHHasi opraHu3aunsi UNu yrnorHOMOYEHHbIN UHAMBMAYaNbHbIN NPeanpuHUMaTenb) B TEYEHNE TPex
AHel co OHA npeabsBneHns TpeboBaHna o 3ameHe ToBapa obs3aH 6e3803Me3qHO NpeaocTaBuTb NoTpebuTento Bo
BpEMEHHOE MNOMb30BaHME Ha Nepuon 3aMeHbl ToBap ANUTENbHOrO MOMb30BaHWUsl, ObNagalwWwmui 3TUMKU Xe
OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaMK, OOECrneuMB ero [JoCTaBKy 3a CBOW cYeT. 3TO MpaBuno He
pacnpocTpaHSeTCss Ha ToBapbl, MepeyeHb KOTOPbIX Onpedensercs B COOTBETCTBUM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(cm. TekcT B npegbiayLLen pegakumm)

2. ToBap HeHagnexallero Ka4ecTBa AoOKeH ObITb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
ObIBLIMI B ynoTpeoneHuu.
Mpu 3ameHe ToBapa rapaHTUIAHBIN CPOK UCUUCMSIETCA 3aHOBO CO AHA nepeaady ToBapa notpedutento.

(B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cm. TekcT B npegbiayLLen pegakumm)
MepcnekTuBbl U pUCKN CNOPOB B cyae obwen topucamkunmn. Cutyaumm, CBs3aHHbIE CO CT. 22
- MNMokynaTenb xo4eT B3biCkaTb C npogasua (M3rotoBuTens) yObITKM, BO3HMKLLIME B CBSA3M C npogaxen ToBapa C
HegocTaTkamu
- MNMokynaTenb XO4eT B3bICKaTb AEHbIM, YMnavyeHHble 3a TOBap, B OTHOLLEHWM KOTOPOro npogaBeL, He npegocTaBun
Heobxoanmy nHopmaL o
- Mokynatenb xo4eT 0653aTb NpogaBLa YMEHbLUNTb MOKYMHYIO LieHY HEABMKUMOCTWU C HegocTaTtkaMmy W B3biCKaTb
pasHuLy B LieHe

TpeboBaHust noTpebutens o copasMepHOM YMEHbLLEHNM MOKYMHOWN LieHbl TOBapa, BO3MELLEHNN pacxogoB Ha
ncrnpasneHne HegoOCTaTKOB ToBapa noTpebuTtenem nnm TpeTbuUM NULLOM, BO3BpaTe ynriavyeHHoM 3a ToBap OEHEXHOM
CYMMbI, a Takke TpeboBaHME O BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX NOTPEOUTENO BCNeacTBME Npoaaxu ToBapa
HeHaanexawero kadectsa nvMbO nNpedoCTaBrneHUs HeHagnexawen wuHdopmaumm O ToBape, noanexar
YOOBNETBOPEHUIO  MPOAABLOM  (M3rOTOBMTENEM, YMNOMHOMOYEHHOW oOpraHu3auveri WnuM - YrorHOMOYEHHbIM
WHAMBMAOYANbHBIM  MpeanpuUHUMaTeneM, MWMMIOPTEPOM) B TeYeHWe [ecATU [He CO OHA  NpeabsiBreHus
COOTBETCTBYHOLLLErO TPeOGOBaHMS.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTb NpogaBLa (M3roTOBUTENS, YNOMHOMOYEHHON OpraHM3auun UrnmM ynosiHOMOYEHHOro
MHOVBMAYaNbHOro NpeanpuHUMaTensi, MMnopTepa) 3a NPOCPOYKY BbINOSIHEHNST TpeboBaHUIM NoTpebuTenst

(cm. TexkcT B npegbiayLLen pegakumm)

MepcnekTuBLI U PUCKU CNOPOB B cyae oblen ropucamkummn. Cutyauum, cBA3aHHbIe €O CT. 23

- MokynaTtenb Xo4eT BEpPHYTb TOBAP C HeQOCTaTKaMy U B3bICKaTb YMnayeHHble AeHbM

1. 3a HapyweHune npegycmoTpeHHbIXx ctatbsiMu 20, 21 n 22 HacTtoswero 3akoHa CPOKOB, a Takke 3a
HEBbIMOMNHEHME (3a0€EPXKKYy BbINOMHEHWS) TpeboBaHUs NoTpebuTens 0 NPeqoCTaBNEHUN eMYy Ha MEpPUOA PEMOHTA
(3ameHbl) aHanorMyHoro ToBapa npoAasel, (M3rOTOBMTENb, YNONHOMOYEHHAs OpraHM3auust UK YNoSTHOMOYEHHBIN
WHAMBMAYANbHbLIA NpeanpuHUMaTtesnb, UMNopTep), AOMYCTUBLLWIA Takue HapyLUeHWsi, ynnaduBaeT notpebuTento 3a
KaxxabliA eHb MPOCPOYKM HEYCTONKY (MEHI0) B pasMepe OQHOro NPoLeHTa LieHb! ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(cm. TexcT B npegbiayLLen pegakumm)
LleHa ToBapa onpepensieTcsl, UCXOAA W3 €ro LieHbl, CyllecTBOBaBLUEN B TOM MecCTe, B KOTOpOM TpebGoBaHue
noTpebuTenst AOMKHO ObiNo ObITb YAOBNETBOPEHO MPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen
WM YNONMHOMOYEHHbIM  MHAMBUAYANbHBIM  NpegnpuHUMaTeneM, WMMMOPTEPOM), B [AeHb [0OpOBOMLHOIO
YLOBNETBOPEHUSI Takoro TpeboBaHUs UNK B fleHb BbIHECEHUST cyAebHOro pelleHus, ecnv TpeboaHne 4OOGPOBOMBHO
YO,0BNETBOPEHO He Bbino.

(cM. TekcT B NpeablayLLen pegakumm)

www.consultant.ru Crpanvua 19 n3 31
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC69307BB49A9D1A2C5AAB9826B9DDC79CF39D3494095D653BCC6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC39005B942A08CA8CDF3B5806C92836EC870DF484096DE53BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484094D152BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9900B840FD86A094FFB78763CD8669D970DF4B5E95D149B7CDA4A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9900B840FD86A094FFB78763CD8669D970DF4B5E95D149B7CDA4A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9900BA40FD86A094FFB78763CD8669D970DF4B5E95D149B7CDA4A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9900BA40FD86A094FFB78763CD8669D970DF4B5E95D149B7CDA4A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9905B54BA08CA8CDF3B5806C92837CC828D349438BD751ABCFA654ACV7L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9905B54BA08CA8CDF3B5806C92837CC828D349438BD751ABCFA654ACV7L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484094D150BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9900B940FD86A094FFB78763CD8669D970DF4B5E95D149B7CDA4A5V2L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19100BC49A8D1A2C5AAB9826B9DDC79CF39D3494095D651B0C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484094D15FBE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484094D15EBE99F712965BA99CC98E1642F6DCCFA3V1L

3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

2. B cny4yae HeBbInonHeHust TpeboBaHW NOTPeOUTENS B CPOKWU, MpedyCMOTpPeHHble ctatbamu 20 - 22
HacTosilero 3akoHa, NOTpebuTenb BrnpaBe MO CBOEMY BbIOOPY MpeabsBUTb MHble TpeboBaHWS, YCTaHOBIEHHbIE
ctatbei 18 HacTosLwero 3akoHa.

Cratbsa 23.1. NocneacremA HapyweHUs NPOAABLIOM CpOKa nepefayv npeaBapuTeribHO Onfla4eHHOro
ToBapa notpeduTtento
(sBegeHa degeparbHbiM 3akoHOM OT 25.10.2007 N 234-93)

I'IpM 3TOM I'IOTpe6l/ITeJ'Ib Bnpase I'IOTpe6OBaTb TakkKe MOoSIHOro BO3MeELLEeHUA y6bITKOB, NPUYNHEHHbIX eMy
BCneacteme HapyweHua YCTaHOBEHHONo AOroBopoM Kynmin-npogaxy CpokKa nepenadyun npenBapUTeribHO
onnavyeHHOoro Toeapa.

3. B cny4yae HapylleHVsi yCTaHOBIIEHHOTO [OrOBOPOM KyMnu-Npofaxku cpoka nepeaadn npeaBaputenbHO
onnayeHHOro ToBapa NOTPeOUTenNto NpodaBeL, yrnadymMBaeT eMy 3a Kaxkablid AeHb NPOCPOYKM HEeYCTOWKy (MeHu) B
pa3Mepe MNoyioBUHbLI MPOLLEHTa CyMMbI NpeABapuTEnbHONM onnarkl ToBapa.

HeycTolka (neHn) B3bICKMBAETCA CO [OHSA, KOrga Mo [OroBopy Kynnv-npogaxu nepegada ToBapa noTpedutento
JOMkHa Oblna ObiTb OCYLUECTBNEeHa, OO0 AHA nepeaayn Toeapa noTpebuTento unu 4o AHS YAOBNETBOPEHUS
TpeboBaHusA NOTPeGUTENA O Bo3BpaTe eMy NpeaBapuTerbHO YNnayeHHON UM CyMMbI.

4. TpeboBaHusa noTpebutensa o Bo3BpaTte ynravyeHHon 3a ToBap CyMMbl 1 O NOMHOM BO3MeELLEeHNN YBbITKOB
noanexar y4oOBMeTBOPEHMIO MPOAaBLOM B TeYEHME AeCATU OHEWN CO AHA NpeabsABreHNss COOTBETCTBYHIOLLErO
TpeboBaHus.

5. TpebGoBaHus noTpedbuTensi, ycTaHOBMEHHble MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yOOBMNETBOPEHUIO, €CnU npoAaBel, [OOKaXeT, YTO HapylleHue CpOKOB nepepayys notpedburento
npeaBapuTeNibHO OMMIA4YEeHHOro TOBapa MPOU3OLINO BCNEACTBME HENpPeodosIMuMON Cumbl WU NO BUHE
nortpeéurtens.

3. B cnyyae npegbasneHnst notpedbutenem TpeboBaHusi 0 COpasMepPHOM YMEHbLLEHUM MOKYMHOW LieHbl TOBapa B
pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsaBneHus notpedbutenem TpeboaHns 06 yLeHke unu, ecnm
OHO [,OOGPOBONBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMWS! CYAOM PELLUEHNS O COPa3MEPHOM YMEHbLLIEHUN
MOKYMHOM LiEHBbI.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeablayLlen pegakumnn)

(n. 4 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PeanepanbHoro 3akoHa ot 21.12.2004
N 171-®3)
(cMm. TekcT B npeablayLlen pegakumnn)

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TexkcT B npegbiayLLen pegakumm)

6. B cnyuyae Bo3BpaTa ToBapa HeHagnexailero kavyecTtBa, NpuoGpeTeHHOro noTpeduTenem 3a cuyer
noTpebutenbckoro Kpeguta (3amma), npogasel, 06si3aH BO3BpPaTUTbL NOTPEOUTENIO ynsiayeHHylo 3a ToBap
OEHEeXHY CyMMy, a TaKke BO3MECTUTb YMsavyeHHble MOoTpeGuTenem NpPoLeHTbl U UHble NnaTeXxu no
[O0roBopy NoTpeburenbLCKoro kpeguTa (3amma).

(n. 6 BBegeH ®epepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

1. MNoTpebuTenb BnpaBe 0OMeHATb HEMPOOOBONLCTBEHHLIN TOBAp HaA eXallero Ka4ecTBa Ha aHanornyHbIn
TOBap y npogasua, Yy KOTOpOro 3ToT ToBap Obin MpuoOpeTeH, ecny ykas3aHHbIi TOBap He nogolwien no dopme,
rabapuTam, pacoHy, pacuBeTke, pasMepy Unm KoMMneKkTaumm.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
(cM. TekCT B NpeablayLLen peaakumm)

MoTpebuTtens UMmeeT NpaBo Ha 0GMEH HeMnpoAOBONLCTBEHHOIO TOBapa HaanexXalllero KadyecTea B TedeHue
YeTblpHaaLUaT! AHEN, He cuMTast OHS ero MOKyrKu.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

OGMeH HenpoaoBONLCTBEHHOIO TOBapa Haarnexallero kayecTsa NpoBOAUTCS, ECMU YKasaHHbI ToBap He Obin
B yNoTpeGrneHnn, coxpaHeHbl ero ToBapHbI BuA, NoTpeGuTenbckue CBOMCTBA, NNoMObl, habpuyHble ApnblkK1, a
Takke VMEeTCA TOBapHbI YeK UMM KacCoBbI YeK NMMOO WHOW MOATBEepXOawLluiA onnaty ykasaHHOro ToBapa
[oKyMeHT. OTcyTCTBME y NOTPeBUTENs ToBapHOro YeKa UMK KacCoBOro Yeka Nbo MHOro NoATBepXXaaroLLero onnary
ToBapa AOKYMEHTa He NULLIAEeT ero BO3MOXHOCTM CChINaTbCsA Ha CBUAETENbCKUE NoKasaHus.

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B npegbiayLLen pegakumm)

MepeyeHb TOBapoOB, He nognexawmx OOMeHy Mo OCHOBaHUSIM, YyKasaHHbIM B HacTOsILLEN CTaTbe,
yTBepxxaaetca MNMpasutensctBom Poccuickon depeparmu.

2.B cnyvae, ecnm aHanorn4HbIN TOBap OTCYTCTBYET B NpoAaxe Ha AeHb o6pau.|,eH|/1;| I'IOTpe6MTeJ'I$| Knponasuy,
I'IOTpe6MTeJ'Ib BnpaBe 0TKa3aTbCA OT UCMOSTHEHNUA OOroBopa Kynnu-npoaaxu mn I'IOTpGGOBaTb BO3Bparta ynnaquHon
3a yKaSaHHblﬁ TOBap OEeHeXHon CYyMMblI. Tpe6OBaH|/1e r|0Tpe6|/1Ten;| O BO3Bparte ynnaquHon 3a yKa3aHHbIIZ TOBap
OEeHeXHon CYMMbI NOONEXUT yOOBNETBOPEHUIO B TEHEHNE TpeX OHewn co oHs BO3Bparta yka3aHHOro toesapa.

Mo cornaweHuto notTpebuTtens ¢ npoaaBLoM 0OMeH ToBapa MOXET ObiTb NpegyCMOTPEH MpU NOCTYNNeHun
aHanorm4yHoro toeapa B npogaxy. Npogasel, 06a3aH He3amMeanUTENbHO COOOLLMTL NOTPEBUTEND O NOCTYNNEHUN
aHanorM4YHoro ToBapa B Npoaaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TeKkCT B npeablayLien pegakumnm)

Cratba 26. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-03.
(cMm. TekcT B npeablayLlen pegakunn)

Cratba 26.1. [IncTaHUMOHHbIN cnocob npogaxu ToBapa
MepcnekTuBbl M pUCKKN CNOPOB B cyae obuen topucamkunn. Cutyaumm, cBsidaHHble €O CT. 26.1
- MNokynaTtenb Xo4eT B3biCckaTb NpenoniaTty 3a ToBap, 3aKka3aHHbl Mo obpasuy Unu MCTaHLMOHHbLIM Crocobom, OT
KOTOpOro oTKasarncsi 40 ero A40CTaBKu

1. [loroBop pO3HMYHOM KyNN-MPOSaxKM MOXET OblTb 3aKIMOYEH HA OCHOBAHUM O3HAKOMITEHMS nNoTpebuTens ¢
NpeanoXeHHbIM MPOAAaBLIOM OMMCAHMEM ToBapa MOCPEeACTBOM KaTarioroB, MPOCMEKToB, OykneToB, (DOTOCHMMKOB,
CpencTB CBA3N (TENEBU3MOHHOW, MOYTOBOW, PaAWOCBA3M U OPYIUX) UMM MHBIMW UCKITHYaoWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HAKOMSIEHUsI NOTPeOuTeNns ¢ ToBapoM NMOo o6pasuoM ToBapa NpW 3aKMYEeHWU Takoro
[0roeopa (AnCTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBLUOM [0 3aKtoyYeHUs OoroBopa [omkHa ObiTb MpepocTaeneHa notpeburtento uHdgpopmaums ob
OCHOBHbIX NOTPEOUTENBLCKMX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXaeHus) NnpogasLa, 0O MECTE N3rOTOBIEHNS
ToBapa, O MOSTHOM (PUPMEHHOM HaMMeHoBaHWUM (HaMMeHoBaHWKM) NpodaBLa (M3roToBMTENS ), O LieHe 1 06 ycrnoBusx
nprvobpeTeHns ToBapa, O ero JoCTaBKe, CPOKe CIyObl, CPOKEe FOAHOCTM M rapaHTUAHOM CPOKe, O MOpSAKe onnarbl
TOBapa, a Takke O CPoKe, B TeYEHME KOTOPOro JENCTBYET NPEANOXEHNE O 3aKITO4YEeHN 4OroBopa.

3. NoTpebuTtento B MOMEHT AOCTaBKM TOBapa AOMkKHa ObiTb B NMCbMEHHOM dhopMe npegocTaeneHa nHdopmMaums o
ToBape, npegycmoTtpeHHasa crtateen 10 HacToswero 3akoHa, a Takke NpegyCMOTPeHHas MYHKTOM 4 HacTosLen
cTaTby MHOPMaLMs O NopsiaKe U CpOKax BO3BpaTa ToBapa.

B cnyuae, ecnv uHgopmauua o Nopsigke M cpokax BO3BpaTa ToBapa Haariexallero kayectsa He Gbina

npenocTaBneHa B NMCbMEHHON hopmMe B MOMEHT [IOCTaBKU ToBapa, NnoTpebutens BrnpaBe oTka3aTbCcsA OT ToBapa B
TeyeHue Tpex MecsaLeB ¢ MOMeHTa rnepeaayu Tosapa.
BosBpaT TOBapa Haanexallero kadyecTBa BO3MOXEH B Crlyyae, €CnuM COXpaHeHbl €ero TOBapHbI BUA,
noTpebuTenbCckne CBOMCTBA, a TakKe OOKYMEHT, MOATBEPXAaoWniA akT U YCroBUS MOKYMKU yKasaHHOro ToBapa.
OTcyTtcTBUE Yy NOTpebutens 4OKyMeHTa, noaTBepaatoliero dakT M YCIOBUS MOKYMKU TOBapa, He NULIaeT ero
BO3MOXHOCTU CCbINaTbCs Ha Apyrvie AoKasaTenbcTBa NpMobpeTeHrsl ToBapa y AaHHOro npogasua.

nOTDGGMTeﬂb He BhfpaBe OTKa3aTbCA OT TOBapa Haanexauwlero Kayvecrtsa, WMewuwlero wuHamsmayarbHO-
onpeaerneHHbie CBOWCTBa, eCcnun yKa3aHHbIl7I TOBap MOXeT ObITb MCMONb30BaH UCKIMIOYUTENBHO r|p|/|06peTa+ou.|,|/|M ero
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

notpeburenem.

MNpu oTkase noTpebuTensi oT ToBapa npoAaBel [OMMKEH BO3BPaTUTbL €My [AEHEXHYH CyMmMy,
ynnayeHHylo noTtpe6uTenem no AOroBopy, 3a WCKMKOYEHMEM pPacxoAoB NpoAaBLA Ha AOCTaBKYy OT
noTpebuTensi BO3BpalLleHHOro TOBapa, He Mo3AHee YeM 4epe3 [ecATb AHEN CO AHA NpegbsABreHUs
noTpeéuTeneM CoOTBETCTBYHOLIEro TPEGOBaHUS.

CraTbs 26.2. NMpaBuna npogaxun oTaenbHbIX BUAO0B TOBApOB

(sBegeHa degeparnbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTaenbHbIX BUOOB TOBAPOB YCcTaHasnuaatotcs lNpasutenscteom Poccuickon denepaumm.
aea lll. SALLNTA MNMPAB MOTPEBUTENEW MNPU BbINONHEHN
Cratbs 27. Cpoku BbINOMHeHWs paboT (oka3aHust ycnyr)

1. icnonHutenb 0653aH OCyLWECTBUTL BbINOMHEHME paboThl (OKa3aHWe YCnyri) B CPOK, YCTAHOBMNEHHbIN NpaBuiaMmm
BbINOMHEHNs1 OTAEMNbHbLIX BUAOB paboT (0Kas3aHMs OTAENbHbIX BUOOB YCIyr) UnnM OroBOPOM O BbIMOSMIHEHUM paboT
(okasaHwum ycnyr). B goroBope 0 BbINOMHEHMM paboT (OKasaHuM yCnyr) MOXeT NpeaycMaTpmBaThCsl CPOK BbINOMHEHUS
paboTbl (OKkasaHua ycnyru), ecnv ykasaHHbIMW MpaBunaMm OH He MNPeayCMOTPEH, a TakkKe CPOK MeEeHbLUen
NPOAOCIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN yKa3aHHbIMU NpaBuiamu.

(8 pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)
(cM. TEeKCT B npeabiayLuen pegakumnm)

Mo cornalieHnio CTOPOH B AOroBope MOryT ObiTb NPeayCMOTPEHbI TAKKe CPOKWA 3aBEpLUEHWUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKN).

(n. 3 BBegeH PepgepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

Crtatbs 28. [NocnencTems HapyLLIEHUS UCNOSNTHUTENEM CPOKOB BbIMONTHEHUS paboT (OkasaHus ycnyr)
- CTpaxoBaTtenb XO4YeT B3blCKaTb HEYCTOMKY 3@ HapyLUEHWE CPOKOB OCYLLECTBIEHWS CTPaxOBOrO0 BO3MELLEHUS
(BbINNaThI, BbiAa4M HanpaBneHns Ha PEMOHT, OCYLLECTBIEHNS PEMOHTA) Ha OCHOBaHWM 3asBrneHus CTpaxoBarens
- CTpaxoBaTtesib XO4eT B3bICKaTb 3aKOHHYH HEYCTONKY, MPeayCMOTPEHHYHO 3akoHOM O 3almTe npae notpebutenen,
3a HapyLLEeHMe CPOKOB OCYLLLECTBIEHMS CTPAxXxOBOro BO3MELLEHUS
- 3aKa34mk XO4eT PacToprHyTh (PacTopr) 4OroBOp U B3biCKaTb NPeaoniaTy B CBSA3U C HEBbINOMHEHWEM CTPOUTENbHbIX
paboT B cpok

1. Ecnu ncnonHuTenb HapyLwwun CPOKM BbINOMHEHUS paboTbl (OKasaHusA yCryrn) - Cpoku Hadana u (Mnm)
OKOHYaHMS BbIMONHEHMS paboTbl (Oka3aHus ycrnyrm) n (Unn) NPOMEXYTOYHbIE CPOKU BbIMOMHEHUS paboTbl (OKa3aHus
YCIyrn) Unm Bo BPeMS BbINOMHEHUS paboThl (OKa3aHUs ycrnyru) ctano o4eBUOHbIM, YTO OHa He OyadeT BbiNonHeHa B
CpPOK, NoTpebutens No cBoemy BbIOOPY BNpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-$3)
(cm. TexkcT B npegbiayLLen pegakumm)

Ha3Ha4YnTb UCMOSMHUTENIO HOBbLIN CPOK;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TexkcT B npegbiayLLen pegakumm)

MOpPYy4nTb BbIMOMNHEHNE paboThl (OKasaHwe ycrnyru) TPETbMM NvLam 32 pasyMHyo LeHy UNv BbIMOMHUTL ee
CBOVMMW cunamu 1 notpeboBaTb OT UCTMOMNMHUTENS BO3MELLEHNS MOHECEHHbBIX PACXOA0B;

noTpeboBaTb YMEHbLUEHWS LiEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycryrm);

OTKa3aTbCA OT UCMOJIHEHUSA [OrOBOPa O BbIMOMHEHUU paboThbl (OKa3aHWUK ycnyru).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

(cM. TekcT B NpenplayLLei pegakumm)

MoTpe6utens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHWS YOLITKOB, MPUYMHEHHBIX eMy B CBSI3V C
HapyLLUEHNeM CPOKOB BbIMONMHeHUsi paboThl (Oka3aHus ycryrn). YObITKM BO3MELLATCS B CPOKM, YCTaHOBMNEHHbIe 4ns
YOOBNETBOPEHMS] COOTBETCTBYIOLLMX TpebGoBaHUi noTpebuTtens.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npegbiayLLen pegakumm)

2. HasHayeHHble NOTpPebuTeNnemM HOBble CPOKM BbINOMHEHUsA paboThbl (OKasaHUA ycnyru) ykasbiBaloTCA B
[O0roBope O BbINONMHEHUN PaboTbl (OKaszaHuMU ycnyrn).
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npegbiayLLen pegakumm)

B cny4yae nNpPOCpPOYKM HOBbLIX CPOKOB nOTpe6MTenb BnpaBe npeaAobABUTb UCNOJTHUTENHO UHbIe
TpeGOBaHMﬂ, yCTaHOBJ1€HHbI€ MYHKTOM 1 HacTOfILLEeN CcTaTbM.

3. LleHa BbIinonHeHHON paboThl (Oka3zaHHOW ycryrn), Bo3BpallaemMasi NoTpeduTtento npu oTkase OT UCTIONHEHMS
[0roBopa o BbINOAHEHWUW PaboThl (OKa3aHUK yCryri), a Takke yuymTbiBaemMasi npy YMEeHbLUEHUN LiEeHbI BbINOIHEHHON
paboThl (Oka3aHHOW ycnyru), onpeaenseTcsa B COOTBETCTBMM C NyHKTaMu 3, 4 1 5 ctatbn 24 HacToswero 3akoHa.

(B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cm. TekcT B npegbiayLlen pegakumm)
4. lMNpn oTkase OT WCMOMHEHMA OOroBopa O BbINOSIHEHMM pPaboTbl (OKasaHMW yCryrn) UCNOMHUTENb He BnpaBe
TpeboBaTb BO3MeELLEHUSA CBOWX 3aTparT, Npou3BedeHHbIX B Mpouecce BbINOMHEeHUs paboTtbl (OkasaHusa ycnyru), a
TakKkKe nnatbl 3a BbINOMHEHHYKO paboTy (OKasaHHyH ycnyry), 3a UCKIOYEHNEM Clyyas, ecrnv NoTpedbuTenb NPUHAN
BbINOMTHEHHYO paboTy (OKa3aHHYo yCryry).

(cMm. TekcT B npeablayLlen pegakunn)

AG3aL nckntoveH. - degeparnbHbi 3aKoH oT 17.12.1999 N 212-03.
(cMm. TekcT B npeablayLlen pegakunn)

5. B cnyyae HapyLueHWs1 YCTaHOBMEHHbIX CPOKOB BbINOMTHEHUS paboThl (OKa3aHUs yCryrn) unm HasHa4eHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbW HOBbLIX CPOKOB UCMOMHUTENb YNavynuBaeT noTpebuTento
3a KaXabl OeHb (Yac, ecriv Cpok onpeneneH B Yacax) NpoCpOYKM HEYCTOWKY (NMEH0) B pa3mepe Tpex NpoLEHTOB
LieHbl BbINOMHEHUS paboTbl (OKa3aHWst yCnyru), a ecrnm LieHa BbINorHeHUs paboTbl (OKa3aHus ycryri) 4OroBopoM o
BbINOMHEHUN paboT (OKka3aHuM yCryr) He onpeneneHa - obuien LeHbl 3akasa. [loroBOpoM O BbINOMHEHMN paboT
(okasaHum ycnyr) Mexay notpebuTenem n UCNonHUTENeM MOXeT ObiTb YCTaHOBIEH Gonee BbICOKUIA pasmep
HEeyCTOMKM (NeHn).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)
(cm. TexkcT B npegbiayLLen pegakumm)

CymMMa B3bICKAHHOW MNOTPeOUTENEM HEYCTOMKM (MEeHW) HEe MOXET MpeBbIWaTb LUEHY OTAENbHOro Buaa

BbINOMHEHNst paboThl (OKa3aHUs ycnyr) nnm obLyio LieHy 3akasa, eCnu LieHa BbINOMHEHUs] OTAENbHOro Buga paboTsl
(okasaHus ycnyru) He onpegeneHa JOrOBOPOM O BbIMOMIHEHMW paboThl (OKa3aHum ycnyru).
Pasmep HeycTomku (MeHun) onpedensieTcs, MCXo4s U3 LeHbl BbINONHEeHWs paboTbl (Oka3aHusa ycnyru), a ecnwu
yKasaHHas LeHa He onpederneHa, ucxogsa u3 obLlien LeHbl 3akasa, CyllecTBOBaBlLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutenda [OMKHO ObiNo ObiTb  YAOBMNETBOPEHO WCMONMHUTENEM B AeHb [00pOBOMBHOMO
YAOBMETBOPEHMS Takoro TpeboBaHUS UNu B AEHb BbIHECEHNS CyAebHOro pelueHns, ecnmn TpeboBaHme notpedbutens
006pOBOIbHO YOOBMETBOPEHO HE ObINO.

Cratbsa 29. NpaBa notpebutenst npy oGHapyXeHUN HEJOCTaTKOB BbIMOMTHEHHOW paboThl (OKa3aHHOM yCnyri)

- Bakasumk Xo4eT pacToprHyTh (pacTopr) A4oroBop GbLITOBOrO NOAPsSAA U B3biCKaTb ynnavyeHHble CPeaCcTBa B CBA3U C
HeKayeCTBEHHbIM BbINOMHEHNEM (MPOCPOYKOI) paboT

- Baka3umk Xo4eT B3bICKaTb C NOAPSAYMKA YObITKM, BO3HUKLLME B CBA3M C BbIMOMHEHUEM PaboT No 40roBopy ObLITOBOrO
nogpsifia c HegocTaTkamu

- 3aKkas4nK XO4eT B3bICKaTb C UCMOMHUTENS MO OrOBOPY BO3ME3AHOMO OKa3aHWsl YCIyr HEYCTOMKY no 3akoHy o 3111

www.consultant.ru Crpanvua 23 n3 31
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484094DE51BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4FA08CA8CDF3B5806C92836EC870DF484094D351BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFCD9D00BC40FD86A094FFB78763CD9469817CDE48419CD35CE19CE203CE57AB81D7880E5EF4DEACV9L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFCD9D00BC40FD86A094FFB78763CD9469817CDE48419CD25CE19CE203CE57AB81D7880E5EF4DEACV9L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19100BC49A8D1A2C5AAB9826B9DDC79CF39D3494095D357B4C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19100BC49A8D1A2C5AAB9826B9DDC79CF39D3494095D357B7C6F2078703A59ED490105AEADECD37A9VBL
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4EA08CA8CDF3B5806C92836EC870DF484094D45FBE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484097D757BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC19D04B84BA08CA8CDF3B5806C92836EC870DF484097D756BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFC29604BA4EA08CA8CDF3B5806C92836EC870DF484094D556BE99F712965BA99CC98E1642F6DCCFA3V1L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFCD9D00BC40FD86A094FFB78763CD9469817CDE48419CDE5CE19CE203CE57AB81D7880E5EF4DEACV9L
consultantplus://offline/ref=7C338A1FA50E46D10AFCD64F6DB393CFCD9D00BC40FD86A094FFB78763CD9469817CDE484295D55CE19CE203CE57AB81D7880E5EF4DEACV9L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9905BF4EA08CA8CDF3B5806C92837CC828D349438BD751ABCFA654ACV7L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9905BF4EA08CA8CDF3B5806C92837CC828D349438BD751ABCFA654ACV7L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9905BF43A08CA8CDF3B5806C92837CC828D349438BD751ABCFA654ACV7L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9905BF43A08CA8CDF3B5806C92837CC828D349438BD751ABCFA654ACV7L
consultantplus://offline/ref=7C338A1FA50E46D10AFCCA5C69C7B7C99B9907BF48A08CA8CDF3B5806C92837CC828D349438BD751ABCFA654ACV7L

3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

- 3aKka3unk XOo4eT B3bicKaTb C nogpsaaYnka no goroBsopy ObITOBOrO nogpsana HeyCTOIZKy Nno 3aKOHY O 3rn

1. MNoTtpebutenb npn obHapyXeHNM HEeOOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycryru) BrpaBe Mo CBOEMY
BblOOpy noTpeboBaTh:

COOTBETCTBYOLLEro YMeHbLUEHNA LIEHbI BbIMOMTHEHHOMN paGOTbI (OKaSaHHOﬁ yCJ'IyFI/I);
6€e3B03Me3QHOM0 M3roTOBMNEHNUS /J,pyr0|?1 BelWn N3 OgHOPOAHOro mMmarepuaria Takoro e KadecrtBa Wi NMOBTOPHOIO
BbIMOJTHEHUA pa60Tb|. an 3TOM I'IOTpe6I/ITeJ'Ib 00s3aH BO3BpaTunTb paHee nepenaHHyo eMy UCNOoSTHUTENeM BeELlb;

YnosneTeBopeHue TpeGoBaHuin NoTpebuTtens o 6e3Bo3Me3qHOM YCTPaHEHUN HEeAOCTaTKoB, 06 M3roTOBMEHUN
APYro Bewy MNM O MOBTOPHOM BbIMOMNHEHUM PaGoThl (OKa3aHWM ycnyrv) He ocBoboXOdaeT WCMonHWTens oT
OTBETCTBEHHOCTU B hOPME HEYCTOWKM 3a HapyLLEHNe CPpoKa OKOHYaHUSA BbINONHEeHWs paboThl (OKa3aHusa ycryrm).

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B npegbiayLLen pegakumm)

(B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)
(cMm. TekcT B npeablayLlen pegakumnn)

2. LleHa BbinonHeHHoM paboThl (OKa3aHHOW yCnyri), Bo3BpaliaemMas noTpebutento npm otkase OT UCMOMHEHWS
J0roBopa O BbINONHEHUN paboTbl (OKa3aHUK yCryru), a Takke yuntbiBaemas npu yMeHbLLIEHUN LieHbl BbIMONHEHHOMW
paboThl (Oka3aHHOW yCcnyrun), onpeaenseTcsa B COOTBETCTBMM C NyHKTaMu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

(cm. TekcT B npegbiayLLen pegakumm)

3. TpeboBaHus, cBA3aHHbIE C HegoCTaTKaMU BbIMONHEHHOW PaboTbl (OKasaHHOW yCryru), MOryT BbITb NpeabsaBneHbl
Npw NPUHSATMM BbINOSTHEHHOM PaboTbl (OKa3aHHOW YCIyr) Uy B XOAE BbINOMNHEHMS paboTbl (OkasaHua ycnyru) nuoo,
€CNN HEBO3MOXXHO ODHapYXWUTb HEOOCTATKM Mpu NPUHATAN BbINOMTHEHHON paboTbl (OKa3aHHOW ycryrun), B Te4EHUe
CPOKOB, YCTaAHOBMEHHbIX HACTOSALLUM MYHKTOM.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeablayLlen pegakunn)

B oTHoweHun paboTbl (ycriyrn), Ha KOTOPYHO YCTaHOBIEH rapaHTUIHBIN CPOK, UCMOMHUTENb OTBEYAET 3a ee
HegocCTaTKK, eCrnv He JOKaXeT, YTO OHWM BO3HMKIM Mocne NpuHaTMS paboTbl (ycryrn) notpebutenem BcrieacTeue
HapyLIEHMS UM NpaBUIT UCMOMb30BaHUA pesynbrata paboTbl (YCnyru), ENCTBUN TPETbUX NNLL UM HENPEOO0NNMON
Cunbl.

(n. 4 BBeneH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

(n. 5 BBeneH PegepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cniyyae BbIABNEHMSA CYLLECTBEHHbLIX HeOoCTaTkoB paboTtbl (ycnyrn) notpedutens BnpaBe NpeobsiBUTb
ncnonHuTento TpeboBaHne o 6€3BO3ME3AHOM YCTPAHEHUMN HEAOCTATKOB, €CMN AOKAXKET, YTO HEAOCTaTKN BO3HWKIM
00 NPUHATUA UM pesynbTata paboTsl (ycnyrn) nnm no NpUYnHaM, BO3HMKLLIMM 4O 3TOro MOMeHTa. 3To TpeboBaHve
MOXET ObITb NPEABbABNEHO, €CNW Takue HeQOCTaTKM OBHapYXXeHbl N0 UCTEYEHUN ABYX NET (NATU NET B OTHOLLEHWU
HeOBWXMMOrO MMYyLLECTBa) CO OHS MPUHATMS pesynbtata paboTbl (ycnyru), HO B Npedenax yCTAHOBMEHHOMO Ha
pesynbraT paboTbl (ycnyrn) cpoka crnyobl unv B TEHEHNE AECATU NET CO AHA NPUHATUA pesynbTara paboTsl (ycryri)
notpebutenem, ecnu cpok cnyx6bl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHWe He YOOBIETBOPEHO B TeYeHUe
ABaguaty [OHeW CO [OHA ero npeabsBneHns notpebutenem unu OBHapYyXeHHbI HEedoCTaToK SBMsieTcs
HeyCTpaHUMbIM, NOTpebuTens No cBoemy BbibOpy Bnpase TpeboBaThb:

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B npegbiayLLen pegakumm)

COOTBETCTBYHIOLLEro YMEHbLUEHUS LieHbl 32 BbINONIHEHHYO paboTy (OKka3aHHYHo ycnyry);

HepocTtaTtku pabotbl (ycryrn) AomKkHbl ObITb YCTPaHEHb! UCMIONHUTENEM B pa3yMHbIA CPOK, HAa3HAYEHHbIN
notpeburtenem.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

(cM. TekcT B NpenplayLLei pegakumm)

Ab3aL uckntodeH. - egepanbHbi 3akoH oT 17.12.1999 N 212-93.
(cMm. TekcT B npeablayLlen pegakumnn)

HasHayeHHbIN I'IOTpGGVITeJ'IeM CPOK yCTpaHeHUa HeOgOoCTaTKOB TOBapa yKa3blBaeTCA B JOroesope uin B MUHOM
nognnucbiBa€MoM CTOPOHaMM OKYyMEHTe nubo B 3asiBNEHUH, HanpaBlneHHOM n0Tpe6v|TeneM NCnonHuTento.

(B pen. PenepansHoro 3akoHa ot 25.10.2007 N 234-93)
(cMm. TekcT B npeablayLLen pegakumnn)

B cnyyae HapyLueHMs yka3aHHbIX CPOKOB NOTpebuTenb BnpaBe NpeabsiBUTb UCTIONHUTENIO UHble TpeboBaHus,
npegycMoTpeHHble NyHkTaMu 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHUWM LieHbl 32 BbINOMHEHHYD PpaboTy (OKas3aHHyk ycnyry), o
BO3MELLEHUN PacxodoB MO YCTPAHEHUIO HEQOCTATKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCryrM) CBOUMW Cunamm
NN TPETBMMM NULLAMK, a Takke O BO3BpaTe YMniadveHHoW 3a paboTy (ycnyry) OEeHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT WUCMONHEHUS A0roBopa, NPeayCMOTPEHHbIe MyHKTOM 1 cTatbh 28 n
nyHktamm 1 n 4 crtatbm 29 HacToswero 3akoHa, nognexar yAOBMNEeTBOPEHM0 B OECATUAHEBHbIA CPOK CO OHS
npenbsiBNeHnss COOTBETCTBYOLEro TpeboBaHus.

(B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutena o 6e3BO3ME3qHOM M3rOTOBMEHUM APYrov BELM U3 O4HOPOAHOro Marepuana
TaKoro >Xe KayecTBa Unm o NOBTOPHOM BbIMNOMTHEHUN paboThl (OKa3aHUM yCryrn) Noanexar ygoBneTBOPEHMIO B CPOK,
YCTaHOBMEHHbIN 4151 CPOYHOrO BbINOMHEHNs paboTbl (OKa3aHus ycnyri), a B criyyae, eCnm aToT CPOK He YCTaHOBMEH,
B CPOK, MPEeaYyCMOTPEHHLIN AOrFOBOPOM O BbIMOSIHEHUM PabOThl (OKa3aHWM YCnyru), KOTOpbIn Obin HeHagnexatlle
WCMOJTHEH.

3. 3a HapyLueHMe NpenyCMOTPEHHBLIX HACTOSALLEN CTaTben CPOKOB YAOBNETBOPEHUS OTAENMbHbIX TpeboBaHMI
noTpeduTenss UCNOMHUTENDb YynravymMBaeT NOTPeObUTENto 3a Kaxabl eHb MPOCPOYKM HEYCTOWKY (MEH0), pasmep U
NOPSIAOK MCUYUCIIEHUS KOTOPOW ONpeaensoTcsi B COOTBETCTBUM C MYHKTOM 5 cTtaTtbn 28 HacTosAwero 3akoHa.

B cny4ae HapylleHMs CPOKOB, YKa3aHHbIX B NMyHKTax 1 U 2 HacTosiwen ctatby, NOTpebutens BnpaBe NpeabsBuTb
WCNONMHUTENIO UHble TpeboBaHMS, NPenyCMOTPEHHbIE MYHKTOM 1 cTaTbmn 28 1 nyHkTamun 1 1 4 ctatbm 29 HacTosLEero
3akoHa.

Crtatba 32. [NpaBo notpedbutensa Ha O0TKa3 OT UCMOSIHEHMS [OroBOpa O BbINOSIHEHMM PaboT (OKka3aHuM ycryr)

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B NpeablayLlen pegakumnn)
MepcnekTuBbl 1 pUCKU CNOPOB B cyae obLien topucamkumm. Cutyauum, cesizaHHble co CT. 32
- 3akasuyumk Xo4eT B3biCKaTb YrniayeHHble Mo JOroBOpY BO3ME3AHOr0 OKasaHusi yCryr AeHeXHble cpencTea
- McnonHuTenb Xxo4eT B3bickaTb 3a40MKEHHOCTb MO AOrOBOPY BO3ME3AHOr0 OKasaHus ycnyr
- 3aKasumKk Xo4eT pacToprHyTh (pacTopr) AOrOBOP M B3biCKaTb NPEAOMNNATy B CBA3W C HEBbINOMHEHNEM CTPOUTENBHbIX
paboT B cpok
- 3akasuumk TYpUCTCKOro npoayKkTa oTkasarncs oT JoroBopa A0 Hayana NoesfKku 1 Xo4eT B3bickaTb npedonnarty
Cwm. BCe cuTyauumn, cBA3aHHble CO CT. 32

Cratbs 33. CmeTa Ha BbINONHEeHUe paboTbl (OKa3aHue ycnyru)

2. VcnonHutenb He Bnpaee TpeboBaTb yBENNYEHNs1 TBEPAOM CMETHI, a NOTPebUTENDL - €€ YMEHbLUEHUS, B TOM
yncre B criyyvae, Korga B MOMEHT 3aKMoYeHWs 4oroBopa MCKtoyanach BO3MOXHOCTb NPeayCMOTPETL MOSHbINA
00beM noanexalluux BbIMOMHEHNIO paboT (OKa3aHWMo yCnyr) unm HeobxoamMMbIX 419 3TOr0 pacxodos.

WcnonHutenbe mMmeeT npaBo TpeboBaTb yBENUUEHWSI TBEPOAOM CMETbl MPW CYLLECTBEHHOM BO3pacTaHWM
CTOMMOCTM MaTepuarnos 1 060pyaoBaHus], TPefOoCTaBNSAEMbIX UCMOMHUTENEM, a TaKKe OKa3blBAEMbIX EMY TPETbMMMU
nMuaMn ycnyr, KoTopoe Hernb3s Gbio NpeaycMOTPeTb NpW 3akniyeHun goroeopa. [pu oTkase notpebutens
BbIMNOMNHWTL 3TO TpeboBaHWE UCMONHUTENb BNpaBe pacToprHyTb JOrOBOP B cyAeOHOM nopsiake.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

3. Ecnu Bo3HMKNa HE0BXOAUMOCTb BbIMOMHEHWS [OMOMHUTENBHBLIX PaboT (OKa3aHUst AOMOMHUTENbHbLIX YCyT)
N MO 3TOW MPUYMHE CYLLECTBEHHOIO MPEBbLILLEHUS NPUGNU3UTENBHON CMETbI, UCMOMHUTENb 06si3aH CBOEBPEMEHHO
npenynpeautb o6 atom notpebutens. Ecnv notpebutens He gan cornacue Ha NpeBbilleHne NpUGIM3UTENLHOIA
CMeTbl, OH BrpaBe OTKasaTbCs OT UCMOMNHeHUs gorosopa. B aTom crnyyae vcnonHuTtenb moxeT TpeboBaTb OT
noTpebuTens ynnarsl LeHbl 3a BbIMONHEeHHYo paboTy (okasaHHyto ycnyry).

(n. 3 BBeneH ®enepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

1. NcnonHutenb 06513aH BbINOMHUTL pa60Ty, onpeneneHHyn 4oroBopomM O BblINOMTHEHUN pa60Tb|, n3 ceoero
MaTtepuhana n cBoMMu cpeacreamm, ecnm NHoe He nNpegycMoTpeHo 4oroBopoMm.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKkcT B npeablayLlen penakumnmn)

WcnonHutens, I'Ipep.OCTaBI/IBLLII/II;I mMarepuan anga BbiNONTHEHUA pa6OTbI, OTBEeYaeT 3a ero HeHaanexatlee Ka4ecteso
no npasunam 06 OTBETCTBEHHOCTMU npoaasua 3a ToBapbl HEHaanexXxallero Ka4ecrtBea.

(8 pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)
(cMm. TekcT B npeablayLlen pegakunn)

(8 pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)
(cMm. TekcT B npeablayLlen pegakunn)

3. B cny4yasix, npenycMOTPEHHbIX JOrOBOPOM O BbINOSIHEHMM paboThl, Marepman MOXeT OblTb NpegocTaBneH
ucnonHuTenem notpebutento B kpegut. MNocnegytoLlee n3mMeHeHne LeHbl NpeaocTaBneHHoro B KpeguT matepuana
NCNONHUTENS He BreYeT 3a cobon nepepacyera.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

(cM. TEeKCT B npeabiayLuen pegakumnm)

4. Matepuan ncnonHutens n HeobxoanMble AN BbINOHEHWS paboTbl TEXHUYECKME CPEaCTBa, UHCTPYMEHTbI
1 Npodee AOCTaBNSATCS K MECTY BbINOMHEHMS paboT nCnonHuTenem.

B cnyyae nonHOM mnn 4acTuyHOM yTpathl (NoBpexaeHusi) matepuana (Bewm), NPpUHATOro ot noTpebutens,
NCNONHUTENb 00513aH B TPEXOHEBHLIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTtepuanom (BeLlbld) aHanorm4yHoro
KayecTBa U Mo XenaHuo notpedbuTtenst N3rotoBuTb M3genve M3 ogHoOpodHOro marepuana (Bewn) B pasyMHbIl CPOK,
a npu OTCYTCTBMUN OQHOPOAHOrO Matepuvana (BeLLm) aHarormyHoro ka4ecTea - BO3MECTUTb NOTPEOUTENIO ABYKpaTHYHO
LieHy yTpadyeHHOro (NoBpeXaeHHOro) Matepmana (BeLwm), a Takke pacxodbl, MOHECEHHbIE NOTpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Belun) onpenensieTcs, MCXodsa M3 LeHbl marepuana
(Bewmn), cywiecTBoBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHue noTpedbuTtensa 4OmMKHO Gbino ObiTb YA0BNETBOPEHO
NCMONHMUTENEM B JeHb A0OPOBONBLHOMO YOOBETBOPEHMS Takoro TpeboBaHust v B AeHb BblHECEHUS cyaeBHOro
pelleHusi, ecnu TpeboBaHne NnotTpedbuTtens 4OGPOBOMNBHO YOOBNETBOPEHO HE ObINO.

LleHa maTepuana (BeLum), nepeaaBaeMoro UCTONHUTENO, ONPEAENSEeTCs B AOTOBOPE O BbIMOMHEHUN paboTbl Unv B
MHOM [OKYMEHTE (KBUTAHLUMM, 3aKase), MoATBEPKOAIOLEM Er0 3aKroYeHme.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B npegbiayLLen pegakumm)

Cratbs 36. OBA3aHHOCTb MCNoNHUTENA MHPOPMUPOBaTL NOTpebuTens o6 obcToATeNnbCTBax, KOTOPbIE MOMYT
MOBNUSATb HA Ka4eCTBO BbIMOMHSAEMON paboThl (OKa3biBAEMOW YCIyr) Uiv noeredb 3a cobor HEBO3MOXHOCTb ee
3aBepLUEHNs B CPOK

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cM. TekCT B NpeablayLLen pegakumm)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

McnonHutens obsi3aH CBOeEBpeMEeHHO I/IH(bOpMVIpOBaTb ﬂOTpe6I/ITeJ'Iﬂ 0 TOM, YTO cobnoaeHue yKa3aHVIl7l
I'IOTpGGVITeJ'Iﬂ N MHble 0OCTOATENbLCTBA, 3aBUCSLLINE OT I'IOTpe6VITeJ'IF|, MOryT CHU3UTb Ka4eCTBO BbIMOMTHAEMOMN paGOTbI
(OKaSbIBaeMOﬁ yCJ'IyFI/l) Unu nosneYb 3a cobo HEBO3MOXKHOCTb €€ 3aBepLieHuna B CpoOK.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npegbiayLLen pegakumm)

Ecnn I'IOTpe6VITeJ'Ib, HEeCMOTpA Ha CBOEBPEMEHHOE U 0boCHOBaHHOE VIH(*)OpMI/IpOBaHVIe ncnonHuTtenem, B
p83yMHbIl7I CPOK HEe 3aMEHUT HeI'IpVIFOﬂ,HbIﬁ mnnn Heﬂ,06pOKaLIeCTBeHHbIIZ maTtepuan, He UISMEeHUT yKa3aHI/II7I o
cnocobe BbINONHEHMWS pa6OTbI (OKa3aHI/1$| yCJ'IyFI/l) nubo He YCTPaHUT UHbIX 00CTOATENLCTB, KOTOpbI€ MOTryT CHU3UTb
Ka4yeCTBO BbIMOTHAEMOWN pa6OTbI (OKa3bIBaeMOIZ yC.l'IyFI/l), MCNoNnHUTENb BnpaBse OTKa3aTbCA OT UCNONMHEHUA
goroesopa O BbIMOJTHEHNN pa60TbI (OK333HMM yCJ'IyFM) n I'IOTpGGOBaTb NONMHOro Bo3mMmeLleHna y6bITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(cm. TekcT B npegbiayLLen pegakumm)

Cratbs 37. Mopsinok n dopMbl onnatbl BeIMONHEHHOW paboThbl (OKa3aHHOW yCnyru)
(cMm. TekcT B npeablayLlen pegakumnn)
[MepcnekTuBbl U pUCKN CNOPOB B cyae obuen topucamkunn. Cutyaumm, CBsi3aHHbIe CO CT. 37

MoTpebutenb 06s3aH onnaTuTb OKa3aHHbIe eMy YCryrM B nopsigke v B CPOKU, KOTOPble YCTaHOBMEHbI JOrOBOPOM C
UCMOMHUTENEM.

(cm. TekcT B npegbiayLLen pegakumm)
MoTpebutenb 0653aH ONNATUTL BLINOMHEHHYIO UCMOMHUTENEM B NOMHOM obbeme paboTy nocre ee npuHATUS
notpebutenem. C cornacust notpebutensa pabota MOXeT GbITb OnnavyeHa MM Npu 3akoyeHnn OroBopa B NosIHOM
pa3mepe unu nyTem BbiAavn asaHca.

(cMm. TekcT B npeablayLlen pegakunn)

Onnata okasaHHbIX yCnyr (BbIMNOMTHEHHbIX paboT) NPOM3BOAMUTCS NOCPEACTBOM HANMUYHBLIX UM BEe3HaNNYHbIX
pacyeToB B COOTBETCTBUM C 3akoHOZATeNbLCTBOM Poccuickon denepaumm.

(vacTb TpeTba BBegeHa PepepanbHbIM 3aKOHOM OT 27.07.2006 N 140-P3)
(cMm. TekcT B npeablayLlen pegakumnn)

Cratba 38. YTpatuna cuny. - degepanbHbinn 3akoH oT 25.10.2007 N 234-03.
(cMm. TekcT B npeablayLlen pegakumnn)

Cratba 39. PerynupoBaHue okaszaHus oTAeNbHbIX BUOOB YCryr

MocnencTena HapyLeHWs YCIOBUIA [OFOBOPOB 06 OkasaHUM OTAENbHbIX BUAOB YCIYT, ECNW Takne A4OroBOpbI
Mo CBOEMY XapakTepy He noanafatoT nof AeVCTBUE HAcTOsILLEN IMaBbl, ONPenensoTCs 3aKOHOM.

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

lMpaBnna okasaHusi OTAENbHbIX BUOOB YCYR, BbINOMHEHNS OTAEMNbHbIX BUAO0B paboT noTpebuTensam
ycTaHaenuBatoTcs [Npasutensctsom Poccuickon ®egepauun.

Mmasa IV. TOCYJAPCTBEHHAA N OBLLUECTBEHHAA SALLNTA

Cratbs 40. degepanbHbIn rocygapCTBEHHbIN KOHTPONb (Hag30p) B 06nacTy 3awmTel npae notpeburenen
(cm. TekcT B npegbiayLLen pegakumm)

2. NpeomeToMm dhenepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B obnacTtu 3alwmTsl npaB notpeburenen
ABMAOTCS:

1) cobnogeHve N3rotoBUTENSIMU, UCNONTHUTENAMMU, npogasuyamum, ynonHOMoO4eHHbIMU OpraHn3aumnamMmm
unnm ynonHOMo4YeHHbIMU UHOMBUAYyaNbHbIMW NpeaAnpuHUMartendmMmu, uvMnoptTepamMu, BrnagernbuamMmu
arperatTopoB 06s13aTenbHbIX TpeGOBaHMﬁ, YCTaHOBJTI€eHHbIX HAaCTOALUNM 3aKkoHOM, aApyruMmu (be,qepaanblMM
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

3aKOHaMM U WHbIMA HOPMaTUBHbLIMM NpaBOBbIMM akTamu Poccuickon ®depepaumm, a TaKkKe akTamu,
cocTaBnsAWMMM npaBo EBpa3sninckoro aKOHOMMYECKOro coko3a, perynvpyrowmmMmm OoTHOWEHUA B obnacTtu
3aWwuThbl NpaB noTpeduTenen;

2) cobniogeHne U3rotoBUTENEM, UCTOMHUTENEM (NMLOM, BbINOMHAOWMM (OYHKLUUM MHOCTPAHHOTO U3roTOBUTENS),
npogaBLoM TpeboBaHUW, YCTaHOBMEHHbIX TEXHWYECKMMU pernamMeHTamu, unum obssatenbHbiXx TpeboBaHWn,
nognexalimx NPUMEHEHMIO [0 AHSA BCTYMNEHWS B CUITY TEXHUYECKMUX PErnaMmeHTOB B COOTBETCTBUM ¢ PeaepanbHbIM
3akoHoM oT 27 fekabps 2002 roga N 184-®3 "O TexHu4Yeckom perynupoBaHun';

5. B nonoxeHun o doegepanbHOM rocygapCTBEHHOM KOHTporie (Haa3ope) B obnactu 3awmTbl npas notpebutenen
YKa3blBaOTCA HAVMEHOBaHWNE U CTPYKTYPHbIE 3NIEMEHTbI TEXHUYECKOTO perfiaMmeHTa u (unm) o6sa3artenbHbIX
TpeboBaHWi, Nognexalnx NPUMEHEHUIO [0 AHS BCTYNMNEHUS B CUIY TEXHUYECKUX PErfiaMeHTOB B COOTBETCTBUN C
denepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-03 "O TexHMYeckoM perynmpoBaHun’”, oLeHka
cobnogeHns KOTOPbIX OCYLLECTBISIETCH B pamKax dpegepanbHOro rocyaapCTBEHHOrO KOHTPOrs (Hagsopa) B
obnacTu 3awmTel NpaB NoTpebuTenen, a Takke BuAbl NPoAYyKUMM, ABnsowmecst obbektamu deaeparnbHOro
rocyAapCTBEHHOrO KOHTpOns (Hagsopa) B obnacTu 3awwmTbl NpaB notpebutenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXxerogHo roTOBMT FOCYAapCTBEHHbIM OOKMag O 3awute npas
notpebutenen B Poccuiickon ®enepauum B nopsgke, yctaHoBneHHom [MpasutensctBom Poccuiickon ®enepaumn.
7. OpraH rocygapcTBeHHOro Hagsopa Bnpase obpallaTbCsa B Cyf C 3asBNEHUs MU B 3alLMTy nNpaB notpedutenen u
3aKOHHbIX MHTEpPecoB OTAemMbHbIX NoTpebutenen (rpynnel NnoTpebuTtenen, HeonpedeneHHoro kpyra notpebutenen),
a Takke C 3asBMeHNsSMU O NUKBUOALUM U3rOTOBUTENS (UCNOMHUTENS, Npodasua, YNonmHOMOYEHHON opraHu3auum,
umnopTepa, Bnagenbua arperatopa) NnMbo o npekpalleHnn AeATenbHOCTU MHAMBUAYaNbLHOro npegnpuHumarens
(YynOnMHOMOYEHHOTO MHAMBUAOYaNbHOrO npegnpuHumatensd) 3a rpyboe (noBnekwee CMepTb WM MaccoBble
3aboneBaHusi, OTpaBreHus Nogen) HapyleHue npas notpebutenen.

9. OpraH rocyaapCTBEHHOTO Haf3opa BnpaBe AaBaTb pasbsCHEHNS MO BONPOCaM NPUMEHEHUSI 3AaKOHOB U UHbIX

HOpMaTMBHbIX MpPaBoOBbIX akToB Poccuickon depepauun, perynumpyrowmx OTHOLIEHMS B obnactu 3awuTbl NpaB
notpebutenen.
10. KoHcynbTupoBaHue, npodunakTM4yeckun Bu3nT, HabnogeHue 3a cobniogeHnem obssatenbHbix TpeboBaHunm,
Bble3gHoe obcrnegoBaHMe  MOMyT  MPOBOAMTBCA — dpegepanbHbIMUM  TOCYAAPCTBEHHBIMU  YUYpPEXOEHUAMMU,
NoaBeAOMCTBEHHBIMU OpraHy rocydapCTBEHHOMO HaA30pa, B NOPSAKE W CryyasiX, yCTAHOBIEHHbLIX MOSOXKEHWEM O
denepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B o6nacTtu 3almTthbl Npae notpedurtenen.

Cratba 41. OGA3aHHOCTbL M3roToBUTENS (MCNONMHUTENS, npoAaBua, YMONIHOMOYEHHOW OpraHusauum unm
YMNOSTHOMOYEHHOIO MHAMBUAYANBHOIO NpeanpuHMMaTens, UMnopTepa, BnagenbLa arperatopa) no npeaocTaBneHnto
MHOpMaLMK opraHy rocygapCTBEHHOrO Haa3opa
(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(cMm. TekcT B npeablayLlen pegakunn)

(cMm. TekcT B npeablayLlen pegakumnn)

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(cM. TeKCT B npeablayLien pegakunm)
(cm. TexkcT B npegbiayLLen pegakumm)

Cratba 42.1. [MonHomMouMs BbICIUMX WCMOMHUTENBHBIX OpPraHOB rOCyAapCTBEHHOW BMAcTM CyObeKkToB
Poccunckon ®egepaunm B obnactu 3awmTbl npaB notpedutenen

(sBegeHa degeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWMA MCNOMHUTENBLHBIN OpraH rOCyAapCTBEHHOM BIacTU COOTBETCTBylLEro cybbekta Poccuickon
degepaumn OCyLLECTBNSAET MEPONPUATUS NO peanu3aumn, obecrneyeHnio UM 3awute npaB noTpebutenen n B
npegenax cBoMX NOMTHOMOYMI NPUHUMAET OnpeaerieHHble Mepbl.

2. B uensix cogencTaus 3awmre npas noTpedbutenen opraHbl UICNOMTHUTENBHOW BNacTy cyobekToB Poccuinckon
depnepauun paspabatbiBatoT perMoHanbHble NporpaMMbl Mo 3almMTe NpaB NOTPpeduTeNen N okasbiBalOT COAENCTBME
opraHam MeCTHOro CaMOyMpaBrieHNsi U OOLLLECTBEHHBIM OObeaMHEHMAM NOTPebuTenen (Mx accoumaLmsam, coln3am)
B OCYLLECTBMEHUN MMM 3aLLMTbI NPaB NoTpeduTenen.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocyaapcTBeHHOro Hafi3opa yTBepXKAaeT MeToanYeckne pekomeHaaLmMm no paspaboTtke u
peanusaumm permoHanbHbIX U MyHULMNanbHbIX MPOrpaMm Mo 3awmTe nNpaB noTpeduTenen.
(n. 3 BBeaeH denepanbHbIM 3akoHOM oT 11.06.2021 N 170-®3)

Cratba 42.2. MNepepaya ocyLlecTBeHUsI NOMTHOMO4YUA OpraHa rocyfapCTBeHHOro Hajg3opa opraHam
MCnonHUTeNbLHON BnacTu cy6bekTtoB Poccuiickon ®epepaumm
(sBegeHa degeparbHbiM 3akoHOM oT 13.07.2015 N 233-93)

(sBegeHa degeparnbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. OGpalLeHne noTpebuTens MoXeT ObiTb HanpaBneHo B NMMCbMEHHON hopMe Ha BymakHOM HocuTene unm B
3NEKTPOHHOM (hopMe B OpraH rocy4apCTBEHHOr0 Haa3opa, WHbIe YNONMHOMOYEHHble dedepanbHble OpraHbl
NCMOMHUTENbLHOW BMacTuK, opraH UCMONHUTENbHOM BnacTu cybbekta Poccuiickon ®enepauum nnbo opraH MECTHOIO
camoynpaBrieHus.

2. Ob6paweHne notpebutena MoXeT ObiTb HanpaeneHO MO Mo4YTe, C UCMOMb30BaHMEM WHE(OPMALMOHHO-
TENeKOMMYHUKaLMOHHON ceTn "MHTepHeT", B TOM uMcne ouLmnansHOro canta opraHa rocygapcTBeHHOro Haa3opa,
WHBIX YMNOMHOMOYEHHbIX pedeparnbHbIX OpraHOB WCMOMHUTENbLHOW BRacTW, OpraHa WCMONHUTENbHOW BRacTu
cybbekTa Poccuinckon denepaumm nmbo opraHa MecTHOro camoynpasrneHus (B cydobektax Poccuiickon depepaumm
- ropogax dpenepanbHoro 3HavyeHna Mockee, CaHkT-INeTepbypre n Cesacronosne ¢ Ucnonb3oBaHnem odumumanbHOro
cainiTa opraHa MeCTHOro caMoyrnpaBneHns B criydae, ecrnvm 310 NPeaycMOTPEHO 3akoHamu cybbekToB Poccuiickon
depnepaumnn - ropogos eaepanbHoro 3HaveHms Mockebl, CaHkT-lNeTepbypra n Cesactonons), eauHoOro noprana
rOCyAapCTBEHHbIX M MYHULUMMANbHbIX YCNyr NMbO peroHanbHOro noprana rocyaapCTBEHHbIX U MyHUUMNAaNbHbIX
YCNyr, a Takke MOXeT BbiTb NPUHATO NPY NMNYHOM NpuemMe 3asiBUTens.

3. B MHOroyHKUMOHanbHbIX LeHTpax NpenocTaBneHus roCyaapCTBEHHbBIX M MYHULMNANbHbIX YCNyr MOryT
OCYLLECTBNATLCA Npuem obpalleHun noTpeduTenen n KOHCYNbTMPOBaHME NoTpebutenen No Bonpocam 3almTbl UX
npaB Ha OCHOBAHMW COrMaLlEHW O B3aUMOAENCTBUN MEXAY MHOrOMYHKLMOHANBHBIMU LIEHTPaMW NPeSOCTaBNEHNS
rocygapCTBEHHBIX M MyHMUMNANbHBIX yCnyr U degepanbHbIMU OpraHaMu WUCMOMHUTENBHOW BracTu, opraHamu
rocygapcTBEHHbIX BHEOIOKETHbIX (POHAOB, OpraHamu rocydapCTBEHHOW Bnactu cybbektoB Poccunckon
denepaumn, opraHaMmm MECTHOIO CaMOYyrpaBIeHus.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHaMW M WHbIMU
HOpMaTMBHbIMK NpaBoBbIMU akTamu Poccuiickon ®enepavuum

(B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B npeablayLlen pegakumnn)

3a HapyLueHue npaB noTpebuTenen, ycTaHOBNEHHbIX 3aKOHaMWN U MHbIMY HOPMaTUBHbLIMW MPABOBLIMY aKTamu
Poccuiickoii  Pegepaunu, npogaBel,  (MCMOMHWTENb, W3TOTOBUTENDb, YMNOSIHOMOYEHHAs OpraHu3auust  Wnu
YMOSTHOMOYEHHbIA MHAVBUAYATbHbIA NPEAnpUHUMAaTeSb, UMMOPTEP) HECET aAMWHUCTPATUBHYIO, YTONIOBHYIO WK
rpakaaHCKO-NPaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickoin degepaumm.

Cratbs 44. OcyulecTBneHne 3almTbl NpaB noTpebuTenein opraHaMm MecTHOro CamMoynpaBeHus]

(B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)
(cm. TekcT B npegbiayLLen pegakumm)
B uenax sawuTtbl npaB notpebuTener Ha TEPPUTOPUU MYHULMNANbHOIO 06pa3oBaHUs opraHbl MECTHOro
camoynpaBneHus Bnpaee:
paccmaTpuBaTb obOpaLleHus NoTpedbuTenen, KOHCYNLTUPOBATL UX MO BOMPOCaM 3alluTbl NpaB NoTpeduTenein;
(cm. TexcT B npegbiayLLen pegakumm)

obpallaTtbcs B cyabl B 3alUMTy NpaB notpebuteneit (HeonpeaeneHHoro Kpyra notpedutenei);
pa3pabaTbiBaTb MyHULMMANbHbLIE MPOrpamMmbl Mo 3aluTe Npas noTpebuteneil.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

Mpu BbISIBNEHNM NO oOpaLLeHnto NoTpedbutens Tosapos (paboT, ycnyr) HeHaanexallero Ka4ecTBa, a Takke
onacHbIX A1s1 XKM3HW, 300POBbS, UMYLLECTBA NOTPEOUTENEN U OKPY>XKatoLLEN cpenbl opraHbl MECTHOIO
caMoynpaBrneHnsi HesameanuTensHoO n3eeLlatoT 06 aToM efeparnbHble opraHbl MCNOMHUTENBHOW BRacTu,
OCYLLECTBMALLNE KOHTPOMb 32 Ka4eCTBOM 1 6e30MacHOCTbIO TOBapoB (paboT, ycnyr).

(B pea. ®eaepanbHoro 3akoHa ot 18.03.2019 N 38-®d3)

YacTb TpeTbs yTpatuna cuny. - PegepanbHbiin 3akoH ot 18.03.2019 N 38-93.
(cM. TeKCT B npeabiayLien pegakuumn)
Cratbs 45. MpaBa o6LecTBEHHbIX 00beAMHEHNI NOTpebuTener (Mx accoumaLmin, Co30B)

(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B npegbiayLLen pegakumm)

1. MpaxxgaHe BrnpaBe 06beaAnHATLCA Ha JOOPOBONLHOM OCHOBE B 00LLIECTBEHHbLIE 06bEAMHEHMS NOTPebuTeneln
(nx accoumauun, cot3sbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C yCTaBaMM YKa3aHHbIX
0b6beamnHeHUN (MX accolmauniA, CO30B) N 3akoHodaTenbcTBOM Poccuiickon ®egepaunn.
2. OBulecTBeHHbIE 00beaMHEHUA noTpedbuTtenen (Mx accoumaumm, CO3bl) AN OCYLLECTBEHMS CBOMX YCTaBHbIX
Lenewn Bnpase:

yyacTtBoBaTb B pa3paboTke obsizatenbHbIX TpeboBaHMM K ToBapaM (paboTam, ycryram), a Takke NpoekToB
3aKOHOB M MHbIX HOPMaTMBHBIX MPaBOBbIX akToB Poccunckon Pegepaumn, perynmpyowmx oTHOWeHnA B obnactu
3awuThl NpaB notpebutenen;

NPOBOAUTbL HE3aBUCUMYHK IKCNepTuUly Ka4vecTBa, 6e3onacHOCTM TOBapoB (paboT, ycnyr), a Takxke
COOTBETCTBMA NOTPEOUTENbLCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBNeHHOW npoAaBLaMun
(M3roroBUTENAMU, UCNOSNTHUTENAMMU) MH(POPMALIUM O HUX;

OCYyLLECTBNATb OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npae notpebutenen m HanpaensATb B OpraH
rocygapCTBEHHOIO HaA3opa W opraHbl MECTHOrO camoyrnpaBneHus MHdopMaumio o dakTax HapyleHui npas
noTpebutenen Ons NpoBedeHWs MPOBEPKM 3TMX (DAKTOB WM MPUHATUA B CRydae WX NOATBEPXOEHMS Mep Mo
NPeceyYeHnto HapyLeHun npaeB noTpebutenen B npepernax nofMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeaEeHUN SKCNEPTN3 NO dhakTaM HapyLUEeHUI NpaB NnoTpebuTenen B cBA3N ¢ obpaleHmamu notpebutenen. Mpu
OCYLLECTBMEHMM OBOLLECTBEHHOIO KOHTPOIS 0bLLEeCTBEHHbIE 00beanHeHnsa noTpedutenen (Mx accoumnaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, NPOAABLOB, YMOMHOMOYEHHbLIX OpraHM3auun unu
YMNOSMHOMOYEHHbIX MHAMBUAYANbHLIX NpeanpuHMMaTenei, UMNopTePOB) NPeACTaBNeHne AOKYMEHTOB (BbINOMHEHNE
nenctenn), 06s3aHHOCTb NpeacTaBneHnst (BbINOMHEHNST) KOTOPbIX NO TpeboBaHMIO NOTpebuTens He yCcTaHOBMEHa
3aKOHOM,;

(B peqg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

(cMm. TekcT B npeablayLlen pegakumnn)

pacnpocTpaHsATb MHopMaLMio O NpaBax NoTpebuTeneln n 0 HeOOXOAMMbIX AENCTBUAX NO 3aLLUTE ITUX MpaB,
0 pesyrnbkraTax CpaBHUTEMbHBLIX MCCMEeAOBaHUA KadecTBa TOBapoB (paboT, ycnyr), a Takke WHyt MHopmauuto,
KoTopas OygeT crnocobGCcTBOBaTb peanu3auum NpaB WM 3aKOHHbIX MHTepecoB notpebutenen. [lybnukyemble
obLecTBEHHbIMN 00begnHeHMAMN notpebutenen (MX accoumaumsmMu, Cor3amu) pesyrnbraTbl CPaBHUTENbHbIX
nccrieqoBaHU kayecTsa ToBapoB (paboT, ycnyr) He SBNSATCA peknamowu;

BHOCUTb B dhedeparnbHble OpraHbl UCMOMHUTENBHON BNacTy, OpraHn3auum NpeasiokeHns o NPUHSATAM Mep no
MOBLILUEHWNIO KayecTBa TOBapoB (paboT, ycnyr), NO MPUOCTaHOBMEHMIO NPOWM3BOACTBA M peanu3auuv TOBapoB
(BbIMONHEHMA paboT, oOKasaHusA ycnyr), Mo OT3biBY C BHYTPEHHEro pbiHKA ToBapoB (pabot, ycnyr), He
COOTBETCTBYIOLLMX MNPEAbABNSEMbIM K HUM WM YCTAHOBMEHHbLIM 3akoHodaTenbcTBoM Poccuiickonn depepauum o
TEXHUYECKOM PErynmpoBaHumn obszatenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl NPoOKypaTypbl U dregepanbHble opraHbl UCMONMHUTENBLHOW BRacTU mMaTepuanbi O
NpMBNEeYeHUN K OTBETCTBEHHOCTU IuL, OCYLUECTBMSIIOWMX MPOU3BOACTBO M peanus3auuio TOBapoB
(BbINONHeHMe paboT, OKasaHWe YCIyr), He COOTBETCTBYIOLMX NpPeabABNAEeMbIM K HUM 06sizaTerNbHbIM
TpeGoBaHMAM, a TakKkKe HapywalowWMx MpaBa nNoTpebuTenen, yCTaHOBMNEHHble 3aKOHaMW M MWHbIMM
HOpPMaTUBHbLIMU NPaBOBbLIMM akTaMu Poccuiickon Penepaumm;

obpallatbca B opraHbl NPOKypaTypbl ¢ Npockbamy NMPUHECTU MPOTECTbl O MPU3HAHUWN HEQENCTBUTENbHLIMU
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.06.2024

aKkToB dhefeparnbHbIX OpraHoB WCMOMHWUTENbHOW BacTW, aKTOB OPraHOB WCMOSNTHUTENBHOM BNacTM CyObekToB
Poccunckon ®epepauum 1M akToB OpraHOB MECTHOrO CcaMoOyrpaBfneHus, MpoTUBOpEeYallMX 3aKoHaM U UHbIM
PErynypyoLnM OTHOLLEHUS B 06racTu 3awmTbl Npae notpebutene HOpMaTMBHBIM NPaBOBLIM akTam POCCUMICKOM
denepaumu;

obpalyaTbcs B CyAbl C 3asBMEHUsSIMU B 3alUMUTYy MNpaB NoTpebuTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuTenei (rpynnebl NOTpebuTenen, HeonpeaeneHHoOro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHOM TrOCYAapCTBEHHOro Haasopa B (DOPMUPOBAHUM  OTKPbLITBIX U
06LLIeaoCTYNHbIX rocyaapCTBEHHbIX MHCOPMALIMOHHBIX PECYPCOB B 06MacTu 3aluTbl NpaB noTpebutenen, kadyectea
1 6e3onacHoCTM TOBapoB (pabor, ycnyr).

(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012
N 93-93)
(cm. TekcT B npegbiayLLen pegakumm)

Cratbs 46. 3awuTta npas 1 3aKOHHbIX MHTEPECOB HEOoNpeaeneHHoro Kpyra notpeéurenei

(8 pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B npeablayLlen pegakunn)

OpraH rocygapCTBEHHOro Hagl3opa, OpraHbl MECTHOTO CaMOynpaBreHusi, OOLecTBEHHble OObeguHEeHUsI
notpebutenen (Mx accoumaumm, COl3bl) BNpaBe NPeabsiBiATb UCKM B CyAbl O NMpeKpalleHnn NpOoTUBOMPaBHbIX
OEeNCTBUA  MN3roTOBUTENS  (MCNONHUTENS, npoAaBua, YMNOTHOMOYEHHOW OpraHuM3auunm Wunu  YnormHOMOYEHHOrO
WHOVBMAYANbHOrO NPeAnpUHUMATENs, MMNOPTEpPa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpedburenei.

(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)
(cMm. TekcT B NpeablayLlen pegakumnn)

Mpu yooBneTBOpeHMM TaKoOro UCKa cyd o6s3biBaeT NMpaBOHapyLUTens AOBeCTU B YCTAaHOBNEHHbIN
CyAOM CpPOK 4Yepe3 cpeAcTBa MaccoBOM MHcopMauum UM MHBIM CNOCOGOM [0 CBeAeHUs notpedbutenen
pelueHue cyaa.

BcTynmBllee B 3aKOHHYK Cury pelleHne cyga O MPU3HaAHUM AEUCTBUMA M3roToBUTENS (MCMONHUTENS,
npodasua, YNOMIHOMOYEHHOW OpraHMsaumMnm WM YNOSIHOMOYEHHOTO  MHAMBMAYANbHOrO npeanpuHumarens,
nMnopTtepa) NpoTMBONPaBHLIMW B OTHOLLEHUW HEOMpPenerieHHOro Kpyra notpebuTtenen obasatenbHO Ans cyaa,
paccMaTpuBaloLWEro UCK NoTpebutenst o 3aluTe ero npa., BO3HWKLLMX BCMEACTBUE HACTYMMEHWS rpaXKaaHCKo-
NpaBoBbIX MOCNEACTBUA AENCTBUNA M3rOoTOBUTENS (MCMONHUTENS, NPOoAaBLUa, YNONTHOMOYEHHOW OpraHu3auum unm
YMNOSTHOMOYEHHOTO MHAMBUAYANBHOIO NpeanpuHMMaTens, UMNopTepa), B 4acTu BONPOCOB, UMENWN N MECTO Takune
OENCTBUSA U COBEPLUEHDI I OHU U3TOTOBUTENEM (UCMOSNHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW OpraHm3aumnen unm
YMNONMHOMOYEHHbBIM UHAMBUAYaNbHLIM NPEANPUHUMATENEM, UMMOPTEPOM).

OpHOBpPEMEHHO C yOOBMNETBOPEHMEM UCKA, NMPEAbABNEHHOIO 00 eCcTBEHHBIM 06beaHeHeM noTpebuTtenen
(Mx accoumaumen, CO30M), OpraHamy MECTHOrO CaMOyMpaBfieHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cygq NpUHMMaET pelleHve O BO3MELLeHUWM obLiecTBEHHOMY ob6beouHeHMo noTpebutenen (Mx
accouuaumm, coray), opraHam MECTHOTO CaMOoynpaBEHUsI BCEX NOHECEHHbIX MO Aeny cyaebHbIX 3nepxek, a Takke
MHbIX BO3HUKLLMX A0 OOpalLeHns B CyA U CBSA3aHHbIX C PAaCCMOTPEHMEM Aerna HeobXoaMMbIX pacxofoB, B TOM Yucne
pacxodoB Ha MPOBEAEHWE HE3ABMCMMOW SKCNEPTU3bl B Clyvae BbISIBNIEHUS B pesynbrate MpOBEOEHMS Takow
3KCMepTn3bl HapyLLeHNs obsi3aTenbHbIX TpeboBaHMi K ToBapam (paboTtam, ycriyram).

MNpe3ngeHT
Poccuickon ®enepaunm

B.ENIbUMH
Mockea, lom CoeToB Poccun

N 2300-1
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